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About This User Guide

This user guide describes how to use the StrataVAR Partner Quoting Workspace
(PQW). This user guide contains the following chapters —

Chapter 1, Introducing StrataVAR PQW, page 7, introduces StrataVAR PQW,
describes its basic concepts and the workflow for using it.

Chapter 2, Quick Tour of the Interface, page 19, describes how to launch
StrataVAR PQW and to get started with Accounts, Contacts, Opportunities and/or
Projects. This chapter also provides a quick tour of some special StrataVAR PQW
user interface features.

Chapter 3, Importing Sources - Creating BoMs, page 31, describes how to
import quotes from supplier sources into StrataVAR PQW, which are then called
BoMs.

Chapter 4, Assembling a Quote, page 57, describes how to collect and group
the items of the imported BoMs to be included in an exported StrataVAR PQW
Quote.

Chapter 5, Pricing a Quote, page 79, describes how to price the itemsin a
StrataVAR PQW Quote and to define its costs, discounts, margins, end-customer
prices and so on.

Chapter 6, Exporting a Quote, page 93, describes how to export a customized
customer-facing quote in Excel.

General Notes

This user guide is intended for both existing Salesforce users (using the StrataVAR
PQW Extension in the classic Salesforce.com) and non-Salesforce users of
StrataVAR PQW (using the OEM Salesforce Force.com version that is provided
prepackaged with StrataVAR PQW). Almost all functionality is identical for both
types of users, except for the slight differences of the Salesforce tab in which the
StrataVAR PQW functionality appears (Opportunities tab versus Projects tab, as
described on page 10). Also some features, such as the Settings and Configure
tab, may appear in a different place in each version.

In addition to the above, each Salesforce version may have various
customizations, which may cause the user interface to appear slightly different
than shown in this user guide.
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Glossary

Acronym | Description

API Application Program Interface

BoM Bill of Materials

CcCW Cisco Commerce Workspace

CCW-R Cisco Commerce Workspace - Renewals

DVAR Direct VAR or 1-tier VAR

ICT Information and Communications Technology
OEM Original Equipment Manufacturer

Paa$S Platform as a Service

PQW Partner Quoting Workspace

Tier 1 VAR | VARs that purchase directly from Cisco or from a Distributor
Tier 2VAR | VARs that only purchase from Distributors
VAR Value Added Reseller

VIP Value Incentive Program
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1.1

1

R
Introducing StrataVAR PQW

This chapter introduces StrataVAR PQW, describes its basic concepts and terms and
the workflow for using it.

Introduction

The buying side of acquiring Cisco hardware and software is controlled by Cisco Commerce Workspace
(CCW). This is typically performed by vendors, who do not sell solutions directly to customers. This is where
Value Added Resellers (VARs) come in and handle the direct sales of equipment and solutions to customers.

The StrataVAR Partner Quoting Workspace (PQW) quoting solution addresses
the workflow challenges of both Information and Communications Technology
(ICT) Value Added Resellers (VARs), meaning Cisco partners who use Cisco
Commerce Workspace (CCW) to fulfill orders, either directly or through
distributors.

The StrataVAR PQW Saa$ application streamlines the process of creating quick and
accurate customer-facing quotes that are customized to each specific customer and
your internal process requirements.

StrataVAR PQW puts items, pricing and discount data for building a quote at your
fingertips, in addition to a wide variety of automatic pricing, discounting and quoting
tools.

StrataVAR PQW uses Salesforce™ Force.com™ Platform as a Service (Paa$S) to securely
host reseller BoMs and data.

StrataVAR PQW is designed for both Tier 1 VARs (who purchase directly from Cisco)
and Tier 2 VARs (who purchase from a Cisco Distributor — also called a Disti).

This product provides an abundance of functionality for Cisco products, as well as for
other vendors (such as HP, IBM, Dell and so on via Distributors) and for major
Distributors, such as IngramMicro, TechData, Westcon, Arrow and more.
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1.2 Basic Concepts and Terms

StrataVAR PQW is used by VARs to streamline the process of creating end
customer-facing quotes. Various concepts and terms may have slightly different (or
similar) names when used by different players in the quoting process. In order to
uniquely identify the concepts discussed in this user guide, the following describes a
few of these terms.

1.2.1 The Source (Suppliers)

The first link in the supply chain for our purposes is the suppliers who are the source
of the Quotes or BoMs. These may be vendors, such as Cisco, Distributors and other
Vendors, such as IBM, HP, Dell and so on. These are the entities from which Value
Added Resellers (VARs) purchase products.

StrataVAR PQW
. Supplier Customer Exported
Suppliers Quote/PO - VARs Quote/PO - Quote

.
Cost StrataVAR e

. v B
Quote

Figure 1 - StrataVAR PQW Quoting Players

1.2.2 VAR

A Value Added Reseller (VAR) purchases equipment from a Supplier according to the
Costs specified in a Supplier Quote, or based on BoMs with a list price and discount
on the list price.

1.2.3 Quotes

The various players involved in the quoting arena use the word Quote to mean
different things.

Supplier Quote (Source Quote)

This is the Quote that is imported from outside sources (suppliers) into StrataVAR
PQW into a BoM object — such as a Disti Quote and a CCW-R Quote.
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A Supplier Quote is provided by a Supplier to a VAR in order to define the list and
Cost of items. After being imported into StrataVAR PQW, a Supplier Quote is
referred to as a BoM, as described on page 9.

StrataVAR PQW Quote

This is the Quote that you create and that lives inside StrataVAR PQW while you
assemble items into it from the imported BoMs (described below) and price those
items.

A StrataVAR PQW Quote places the full power of StrataVAR PQW'’s quoting
functionality at your fingertips and provides a variety of options for handling cost,
pricing, discounts, margins and more.

Exported Quote

StrataVAR PQW enables you to export the StrataVAR PQW Quote as Excel in order to
be provided to end-customers or for any other purpose. This Quote can also be
converted to PDF (automatic conversion to PDF is coming soon).

During the export process, StrataVAR PQW automatically adds a variety of features.
PQW provides a variety of customer quoting templates, and enables you to
automatically apply your logo, contractual business and payment terms, special
discounts and much more for each customer.

Quotes — A Summary

A Disti Quote and a CCW-R Quote can be imported into StrataVAR where they become
BoMs. You can then use the BOMs to assemble a StrataVAR PQW Quote and then price
the items in the StrataVAR Quote. After you have finished, you can export this Quote to
be given to an end-customer or to be used for any other purpose.

1.2.4 Cost

A Supplier Quote and a BoM specify the Cost of each item in it. This is the Cost that
the VAR pays the Supplier.

1.2.5 BoM

Supplier Quotes (described on page 8) are imported into StrataVAR PQW by VARs
and converted into a normalized entity called a Bill of Materials (BoM).
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A StrataVAR PQW BoM represents a smart hierarchical list of items and sub-items. A
BoM specifies the Cost of each item, in addition to a variety of other types of
information about each item and its connections to other objects in Salesforce. A
BoM maintains CCW hierarchy and box-level validation.

Each BoM is imported under a specific Opportunity or Project. In addition, you can
mark some BoMs as reusable, so that they can be used in a different Opportunity or
Project. These BoMs can be assembled into a Quote in any Opportunity or Project.

1.2.6 Assembly

Assembly is the process of selecting the BoMs and the specific BOM items to copy
into a Quote.
1.2.7 Price (End-customer)
The Price of each item appears in the StrataVAR PQW Quote and in the exported
Customer-facing Quote. This is the amount that the end customer pays the VAR.
1.2.8 Salesforce Concepts and Terms

StrataVAR solutions are built upon a well-known cloud-based platform called
Force.com, the world leader in Paa$S provided by Salesforce™ (also called
Salesforce.com or SFDC) that securely hosts and presents all reseller data, such as
Account information, BoMs, Quotes and additional data.

Current Salesforce Users - StrataVAR PQW Salesforce Extension

If you are already using Salesforce.com, then you can use StrataVAR PQW as a
Salesforce Extension that integrates transparently with Salesforce functionality.

Non-Salesforce Users - Embedded Salesforce OEM Version
(Force.com)

If you are not currently using Salesforce, then StrataVAR PQW is automatically
provided with a light embedded OEM Salesforce version called Force.com.

Force.com is Salesforce.com’s PaaS that enables the creation of new applications
using the world’s most secure, scalable and flexible platform. Force.com makes the
core technologies behind Salesforce CRM available for developing applications.

StrataVAR PQW supports both Classic and Lightning Salesforce (Force.com) Ul
modes.
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In StrataVAR PQW, almost everything is identical for users of both the Salesforce
Extension and the Embedded Salesforce version, except that StrataVAR PQW
operates in the Opportunities tab in the Salesforce Extension and in the Projects tab
in the embedded Salesforce version, as described below.

Salesforce Opportunities — Current Salesforce Users

A Salesforce Opportunity generally represents a sales Opportunity or pending deal
for which a VAR is preparing a Quote for a customer using StrataVAR PQW.

For current Salesforce users, the StrataVAR PQW playing field takes place in the
Opportunities tab of the Salesforce StrataVAR PQW Extension.

Home  Accounts : BoMs Quotes Search Quotes

Each Salesforce Opportunities tab shows the related lists of its BoMs and Quotes. For
example, as shown below -

En Dl MTMEATANANN Ol Regevao SEataVAR il Derrey Sa8 aww®  mwe

4 00l MBETAISIER Cinog Extrmate SrataVAR Estate Dema U8 ATI TR ET 193985 40 1381 e

Acton  Cudw M Duonevernion. Qucts Mams Rt Fxiacied Lt Frice VAR Total Comt a3 Doncoumt
a1 QT0000305) 1 Ao Oep 855.041.80 BTN Lt 28T B8 mw S
a1 tul OT4000030% 1 Acrs Oep 8IS HETEE - [ E 51817778 W S

ActvEy History Loga Caf| | Mt Marpe || o an Emad airvty veary Wl

Mo reoord o dapiay

Netes & Attachmants Mo tte | Aaen f e s & Aty

Mo reoord o dspiay

"2 Contact Rickes e

Salesforce Project - Non-Salesforce Users

For non-Salesforce users, the StrataVAR PQW playing field takes place in the Projects
tab of the Embedded Salesforce version that is automatically provided with
StrataVAR PQW.

m Accounts Proj&:ts BoMs Quotes Search Quotes
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Each Salesforce Projects tab shows the related lists of its BoMs and customer-facing
Quotes. For example, as shown below -

Custom Links
Soogle Search Goggle Ihaps Soogle Heves
Hegers Prohie
Edit  Delete  Viw All Special Instructions Summary
New Contact Merge Contacts bl
Tite Email Fhone
Buyet mfodagesiorce com {212} B55.5555
Fresident and CEQ info@sakeatorce com {212} 555.5555
WP Customer Support nfvieaesiorns com {212) 555.5555
() Opportunities New Opporunity Copouties Holp 7
Action  Opportunity Name sage Amount  Ciose Date
Edit | Ded Acme - 200 Wiggets Prespecting S20,00000 142013
Aceme . 600 Widgets Nesds Analysis $70.00000 1112012
Edit | Ded Atme - 1.200 Widgets Ve Progoston $1523 17800 BE2012
A_kﬁuulus Quctes Help 1T
Action  Quete Number
Eait | e QT-L00000005
Open Activities New Task || New Event e AcTies He
Mo reconds 1o disola

All PQW features of the Projects tab work in an identical manner to those described
in the Opportunities tab throughout this guide. The only difference is whether the

features are launched from the Opportunities tab in the Salesforce StrataVAR PQW
Extension or the Projects tab of the Embedded Salesforce version. All the same

buttons (such as Import BoM and Create New Quote) and options appear in both
tabs.

Account

An Account usually represents an end-customer company to whom the VAR is

selling. Both Salesforce Opportunities and PQW Projects each belong to a specific
Account.

Accounts exist in both the Salesforce StrataVAR PQW Extension (for current

Salesforce users) and the Force.com Embedded Salesforce version (for non-Salesforce
users).
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Each Accounts tab shows the related lists of its BoMs and Quotes, along with the

standard or customer-related list that comes standard with the platform. For

example, as shown below -

Cpporturity Detad Bt Dl | Clone | smpors s | Creste New Qscty
oppormmey cerse 7Y s Yaey G [Chaen! ]
e Eapecind ewres 527717750
Cppertansty Namae  Acre Opp ChoseDule  AZLE
Acceunt Neme  Atrae Accirt et s
fape ae ik Prapoites
Lrss Scnrcn Frobatemy 5} S0
Prvmary Camgasgn Stse
et tr Msin Competmennl
] Dy brslabation Sabes
Trncking Msmbar
v idan Vi DEV SEVDUIE 15T M LMt Dy fclgn Ve DEVS BRET09E 1157 AM
L St
o |Dwiee | Close || Smport 0aM | Crvate e Oscts
g Bomy Biaren 1
amn  mota o facons Type. o e o tmcourm Ve EToe De e Law Mo e
) Ol SRTHEATINSH0 Gl Fugstatan SHRaVAR Do Doms 5t LES EAT T ciased B2
08 Dot MGEITHIG s Entmate SHRIVAR Estate Deno AT ETTR 005 4 1381 280
Aok oty 1
Action Gt Sumbar Guote Vermion Cucte Name Total Fasened Lint Price AR ot ot U Dacumt A T Prote Actes
08 Dot 00000080 1 Acme Opp ss54180 5794430 5138 20677 50 EETE s
e Dol AT000000055 1 Acma Orp BEITIE S6196538 88 WY 316177 78 s
Cpen Actities. S Tl || W Ko Open ictusen rag 1
Mo mcongso dspay
Acmeity History Logaten e erge! | Sared i Eveas P
Mmoo aaca
Notes & Atachments. R b | sz Pl ke . Abdemania il
Mo scordsio isoay
s i s
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1.3 Workflow - Using StrataVAR PQW

0 Getting Started Page 19
e Importing from Supplier Page 31
Quotes

e Assembling a Quote Page 57

<

<

Pricing - Setting up Prices, Page 79
e Discounts and Margins

<

e Generating a Customer-facing Page 93

Quote

e Step 1, Getting Started

Describes how to launch StrataVAR PQW and to get started with CCW credentials,
Opportunities and/or Projects.

e Step 2, Importing from Supplier Quotes

Describes how to import quotes from supplier sources into StrataVAR PQW,
which are then called BoMs. The following types of sources can be imported into
StrataVAR PQW -

Cisco -
CCW Estimate
CCW Deal Registration/Quote
= CCWR Quote Maintenance
= CCWR Sample Invoice Maintenance
Disti -
Quote Excel
Ingram Direct Link
Generic Excel
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e Step 3, Assembling a Quote

Describes how to collect, group and aggregate the items of the imported BoMs
to be included in an exported StrataVAR PQW Quote.

o Step 4, Pricing - Setting up Prices, Discounts and Margins

Describes how to price the items in an exported StrataVAR PQW Quote and to
define cost, discounts, margins, end-customer price and so on.

e Step 5, Generating a Customer-facing Quote

Describes how to export a customer-facing Quote into Excel or a PDF based on
the Quote Template for your customer.

1.3.1 Workflow Flexibility

The order of performing a task described above is up to you. You may want to import
one or more BoMs of a certain type, and only then start assembling a Quote or you
may want to import one or more BoMs of one or more types and then assemble the
Quote. Itis up to you. You can also import a single BoM, create the Quote, assemble
the BoM into the Quote and then go back and import another BoM and assemble
them into the Quote.
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1.4 How To - Quick Reference

The following provides a quick reference to the pages that describe how to perform
various StrataVAR PQW tasks.

1.4.1 HowDol?

e Launch StrataVAR PQW, page 19

e Create an Account, page 21

e Select an Account, page 21

e Create an Opportunity or Project, page 21

e Select an Opportunity or Project, page 22

o Filter Tables in PQW Grids, page 26

e Apply Operators to a Table Filter, page 27

e Clear a Table Filter, page 27

e Import a Source, page 34

¢ Define the BoM Type, page 36

e Merge a Disti Quote, page 44

¢ Define a Reusable BoM, page 49

e Handle a Maintenance BoM, page 49

e Define a Maintenance BoM, page 50

e Define Quote Aggregation, page 51

e Create a Quote Container, page 58

e Create a Quote, page 60

e Define a Quote, page 60

e Use the Quote Notes Library, page 64

e List BoMs for Selection, page 69

e Filter the BoMs List, page 71

e Select the BoMs to Be Included in a Quote, page 71
e Copy Items into a Quote, page 72

e Select the BoM Items to Be Copied into a Quote, page 72
e Specify the Quantity of the BoM Boxes/Items, page 75
e Edit a Quote, page 77

¢ Define the Pricing Operation, page 82

e Adjust the Pricing of Specific Items, page 85

e Apply a Markup to a Quote, page 86

e Generate a Quote, page 94
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1.4.2 What Does This Do?

e Attach Disti Button, page 45

e Attach File to BoM Button, page 46
e Continue to BoM Button, page 38

e Continue to Quote Button, page 96
e Create BoM, page 34

e Create New Quote Button, page 59
e Edit Button, page 33

e Export to Excel Button, page 49

e Export Quote Button, page 95

e Go Button, page 29

e Import Another BoM Button, page 40
e Import BoM Button, page 34

e New Opportunity Button, page 23

e New Project Button, page 23

e New Quote Button, page 59

e Open BoM CCW Button, page 43

e Quick Add to Quote Button, page 72
¢ Refresh BoM Button, page 43

e Search Box, page 41

e Update Selected Items Button, page 84
e View All Button, page 47

e View Errors Button, page 47
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Quick Tour of the Interface

This chapter describes how to launch StrataVAR PQW and to get started with CCW
Accounts, Opportunities and/or Projects. This chapter also provides a quick tour of
the common features in the StrataVAR PQW user interface.

2.1 Getting Started

The following describes how to get up and running using StrataVAR PQW. If
assistance is required, you may contact support at help@StrataVAR.com.

2.1.1 Launching StrataVAR PQW

Browser Requirements — The latest version of Firefox, Chrome, Microsoft Edge or
Internet Explorer 9 and up.

» Tologinto StrataVAR PQW -

1 For current Salesforce users (using the Salesforce StrataVAR PQW Extension), log
into Salesforce.com using your usual username and password.
- 0OR-
For non-Salesforce users (using the Embedded Force.com version), log into the
following page using the credentials provided to you by StrataVAR -

salesforce

[Er———— Ly

L]

StrataVAR PQW User Guide V1.0 19 www.StrataVAR.com


mailto:help@StrataVAR.com

2 Only existing Salesforce users (using this StrataVAR PQW Extension) must
perform this step in order to add the strata VAR features to the user interface.

Non-Salesforce users (using the Embedded Salesforce version) can skip this step.

From the application selector at the top right of the window, select StrataVAR
PqWw.

A StrataVAR

Opportaniies bt Guwotes  firchCurtes VP Semsh  Bepoos  Dushismds  Chen  POW Tanplies Gl Bows Ulmary  Sigs  Comfigess  Hafi Siich Chmem Manger

3 From now on all steps are the same for both types of users.

Select the Settings tab and enter your CCW credentials in order to enable
StrataVAR PQW to access the data in CCW, as shown below. PQW users have
access to the same Cisco Estimates and Quotes as defined by their CCW

credentials —
‘%Strata\mﬁ fowa g pencs smorscevan = v (IR
| Homs Accounts  Oppofuniies BoMs Quoles  Search Quotes VI Search  Reports  Dashbsoards m Conigure  Help  POWTemplates  Rebates  Sales Oudors (Vencioe)  Ouote Motes Libeary & =

' . s Setiing
¥ pan Dev3-Epstein Personal Settings

CCW CHEDENTIALS
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4 Click the Save button to see the following yellow success message -

Note — If the window does not display Success, then the credentials are probably
incorrect. In this case, log in directly to CCW to check the validity of the credentials.

|
o UserSetting

“¥ Rafi Dev3-Epstein Personal Settings

Help for this Pa

Saved Successs fuity
CCW CREDENTIALS
Cisco User
rafi epsteini =
—

Congratulations. You are up and running!

2.1.2 Creating or Selecting an Account

An Account usually represents an end-customer company to whom the VAR is
sending a Quote. In order to start working with your StrataVAR PQW Quotes, you
must first create or select the Account to which the Quote belongs, as described

below.

> To create or select an Account -

1 Select the Accounts tab. The following displays listing all the currently defined

Accounts -

[ Tl PV {2t e ot v

I =

You can click an Account name to select it.
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2 Click the New button. The following displays -

Account EE B bk Casre

& Temyshomi Az count intormation 1 = R i

Baer Sa e Cascw

Note — The fields that display may vary from those shown, depending on customization.

3 Fill out the Account information and click the Save button.

2.1.3 Creating/Selecting an Opportunity or Project

For current Salesforce users, the StrataVAR PQW playing field takes place in the
Opportunities tab of the Salesforce StrataVAR PQW Extension. For non-Salesforce
users, the StrataVAR PQW playing field takes place in the Projects tab of the
Embedded Salesforce version that is automatically provided with StrataVAR PQW.

In order to start working with your StrataVAR PQW Quotes, you must create or select
the Opportunity or Project (according to the platform on which you are working, as
described above) to which the Quote belongs, as described below.
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> To create a new Opportunity —
1 Select the Accounts tab to display a list of existing Accounts, as shown above.
2 Clickan Account to openit.

3 Scroll down to the Opportunities related list, shown below -

* fystam information
Gresed B pamo e 1RO 1T AU LitMeta Y fonn iz STNGON T IR
Castem Links
o i Ve e N
Lo Prose
Bt | Dewts View Al Soeci imsanesons Sammery
“: Contacts e Coetaet| M Cemtacts —
Aeton  Contactiams e vt
tel Wt Jows By kSl
oo et Sames Press o i GO [y

E8e Uel Lomate Sy W Commirne Suppen Eogaerr o 7 A
é‘___)m [rp—— p—

[ —— seage Amaurs G Do
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4 Click the New Opportunity button. The following displays —
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-
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omorgeer

Mandatory fields have a red bar on their left.

Opportunity Name l m"

5 Fill out the Account information and click the Save button.
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> To create a new Project —
1 Select the Accounts tab to display a list of existing Accounts.
2 Clickan Account to openit.

3 Scroll down to the Projects related list, shown below -

¥ Sywtem nfcemation
e ®y  pdmooniesd WA T AL T o T
Castem Links
Oause Sea o Ve e ey
Lo Prose
S| it ¥ A bl s
T Contacts. Mo Cartant | Miarge Contacts s o
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tel Wt Jows By kSl
tel Dt Siamn Presdont g CHS [P "

¢ Uel Lowc e VI Gt fspen [ e
é.gmm e Dy ———

imen  Opgernny same seagu Al OB Dot

£ Del e - 300 Vs Presgerng S5h 0ot s

£401 00l Stme =000 Vs Hires bt srmomo e

- | 20 Vdow o Prigesiton A ATRD0 SSTTE
e o T
]
L
‘Opan Actrvitles s T | Vs Bt S R

4 Click the New Project button. The following displays —

Spporarety bon

2/ New Opportunity

Cppormunity Edit Ber | Lk Canem
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Thew o proeel
Frarar, Campaga bous a

Procit Bxe Erocur eza
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[T sash cont
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Acdibiena informaten

5  Fill out the Account information and click the Save button.
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2.2

2.2.1

StrataVAR PQW User Interface

StrataVAR PQW operates inside Salesforce and appears as additional tabs, buttons
and related lists. This user guide only describes a few common StrataVAR PQW user
interface features and does not attempt to describe the standard features of
Salesforce.

All StrataVAR PQW users have an Account and a Contact tab, in addition to the
BoMs and Quotes PQW tabs.

Current Salesforce users (using the Salesforce StrataVAR PQW Extension), have an
Opportunities tab, in addition to a variety of other standard Salesforce tabs.

Non-Salesforce users (using the Embedded Force.com version) have a Projects tab.

StrataVAR PQW Tabs

Salesforce provides a variety of types of functionality, most of which can be accessed
by selecting one of the tabs at the top of the Salesforce window. For example, the
following shows the Quotes tab selected —

‘;?STrataVAR ey I = (i ighmg i ANt = b

Home Accounts Opportunities  Bols SearchQuotes  VIP Search  Reports Dashboards Settings Configurs  Halp  POW Templates  Rebates + =

“¢ QT-000002127

Quote Edit Save | Save &New Cancel
Information 1 = Reguired Information

auoee umver  [TERTRREN @) Clone Collection KeY  a0W1a0000MBIIEAC
Quote Name é:rd_usﬂ_m"ggum Whatif Ready
Guote Name Suffix Griginal Secondary Relation Id

Quote Version Original Secondary Relation Name

——

Opparnily TR 1IRR | nnnRam -] ©riginal Secondary Relation Number

Selecting a tab displays the relevant page underneath and enables access to the
functionality associated with it.

When so many tabs are available that they cannot be displayed in a single view
across the top of the page, the right side of the page shows a down arrow, as shown
below -

Developing StralaVAR Paw, latest version
% StrataVAR _7
% Switch to Lightning Experience Idan YanivDEVS +  Help StrataVAR PqW  ~

Opportunities BoMs Quotes Search Quotes VIP Search Reports Dashboards Cisco POW Templates Quote Notes Library  Settings  + v

Take Salesforce with you wherever you go. .

Run your business from any mobile device with Salesforce for iOS and Android. & Appstore

4 - W Al Accounts v | Edit | Delefe | Create New View dpored | B @
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Clicking this down arrow opens a dropdown menu of additional tab options. Simply
click an option in the dropdown menu to display its page. For example, as shown
below -

PQW Templates Rebates Sales Orders (Vendor) +

Quote Notes Library

BoM Attachments

' Disti Quotes s
SV Logs ‘ H
Batch Queue Manager

' Sales Order Items (Vendor)

! Sales Order SN/PAK (Vendor)

i Cisco

: VIP Monthly Booking

' Report Data

:  Extended Config

+  Projects

+  BoMltems

. Import SO (Vendor)

+  Quote ltems

2.2.2 Filtering Tables in PQW Grids

StrataVAR PQW provides a variety of tables that can be filtered. For example, the
following shows the filter bar for BoMs.

Mame Status Hecord Type 10 BoM Number Oppartunity Name

Entering text into each of the filter column fields automatically filters the rows
displayed in the table.

An AND relationship exists between the filters, so that entering a filter value in more
than one column filters the table to only show BoMs that match all these criteria.
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Applying Operators to a Table Filter

Each column filter provides an operator icon to the left of the white field, which you
can click in order to display a dropdown menu of operators to be applied to the value
that you enter in the filter, as shown below -

BoM Number

— - X

2.2.3

=~ contains
I~ does not contain
*  begins with
1" does not begin with
| ands with
. i@ does not end with
== equal
! not equal
< less
<= lass or equal
> greater
>= greater or equal

For example, if you select the contains operator in the BoM number and enter the
value 123, then only BoMs that have the value 123 in this column are listed.

Clearing a Table’s Filter

To clear a filter in the table -

Click the X icon to its right.

EoM Number

= Stratavar l@
Object Relationships

In PQW, relationships are created between objects that link the objects with each
other so that when a user views a specific object, they can also see related data.

In Salesforce, the %l icon represents a lookup relationship between objects.
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For example, when editing a Quote, you can select the parent Opportunity to which it

-% StrataVAR s g s Mapmteis + v (RIEEED
Home Accounts Opportunitios BoMs m Soarch Quotes VIP Search Reports Dashboards Settings Configure Help POW Templates Robates 4 ~
! |
. Guote Edit Holp fac this Page @ H
“¥ QT-000002127 N
Quote Edit Save  Save & New Cancel I
Information 1 = Requred information
CEe b el C7-00000 12 [:5] Clone Collection Key  a0W 1200000481 /EAC
Quote Name  5TD_USHY LongBom Whai-if Ready
Quote Name Suffix Original Sacondary Relation Id
Quote Version ¢ Original Secondary Relation Name
opportunty  $TD_USR LongBom Y ‘Original Secondary Retation Number
Guote Special Note @y Active .
Customer Note 1 Q Account  jdan test 0%

Q

Clicking the ~licon displays a lookup window in which you can select one of the
existing related objects (such as an Opportunity). For example -

@ search ~ Salesforce - Developer Edition - Google Chrome = [m] X
@& Secure | https://svdev3-dev-ed.my.salesforce.com/_ui/common/data/LookupPage?lkfm=editPage&lkn..
@ Lookup
.
[lesﬂ Gol

You can use **" as a wildcard next to other characters to improve your search results.

< Clear Search Results
Search Results

©pportunity Name Account Name Account Site

L = - =W
Generic Excel Test Company 2
| =
ain b el
L] >&- I- L= 2= =2 2 =
L___& 1} -

L ] = | =
S
i L]

- =

L = o ] L =
wn - - e—

(- - - - L - 5

The search field at the top of the window (shown above) enables you to type in any
text that appears in the metadata of the Opportunity in order to find it. You can use
wildcards, such as an asterisk (¥). A minimum of two characters is required.

StrataVAR PQW makes sure to only offer a selection of objects that you are allowed to
pick.
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If a value has already been selected for a field (for example, as shown below), then

you can display that selected object by clicking the @ﬂ icon to display the lookup
window above, clicking the Go button and then clicking the opportunity name
displayed in the list.

Account Name Im Qy

2.2.4 Table (Grid) Row Pagination

The top of each table provides a dropdown menu that enables you to specify how
many rows appear in each page of the table, as shown below -

Quote: QT-000002127 - STD_USR_LongBom (Account: idan_test)

Page |1 |of6 »> »

This area also provides forward and back arrow buttons that enable you to navigate
from page to page, as well as to the first or last page.
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3
-

-:'.}: Importing Sources - Creating

3.1

BoMs

This chapter describes how to import quotes from suppliers into StrataVAR PQW,
which are then called BoMs. The imported BoM remains almost always identical to
the source quote from the supplier. Typically, changes are not made to the BoM,
except when merging cost from a Disti to a BoM imported from CCW.

Importing — Introduction

Sources - Supplier Quotes

StrataVAR PQW enables the import of item lists from external data sources, including
CCW Estimates, Deal Registration Quotes, CCW-R Maintenance Quotes, Distribution
and the VAR’s own Professional Services data or parts. Typically, this list of items is
called a quote by the suppliers.

Sources for importing items into BoMs in StrataVAR PQW include the following -

e (isco
e CCW Estimate
o CCW Deal Registration/Quote
e CCW-R Quote Maintenance
e CCW-R Invoice Maintenance

e Disti
o Excel Quote
» Ingram Deal API

e Generic Excel
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These require special handling during BoM input and Quote creation. All of the above
result in a BoM in StrataVAR PQW. StrataVAR PQW provides special features for
handling the input of CCW-Request Maintenance. The special features are described
starting on page 55.

BoMs in StrataVAR PQW

A typical process of creating a Quote in StrataVAR PQW requires importing one or
more BoMs

As supplier quotes are imported into StrataVAR PQW, they are each normalized and
converted into BoMs in the same format in StrataVAR PQW. This normalization
process creates the same type of BoM in StrataVAR PQW regardless of the source of
the quote.

After being imported, each BoM appears as a Related List under the Opportunities
or Project tab to which it was imported. An Opportunity or Project can have multiple
BoMs, but a BoM can only belong to a single Opportunity or Project.

Each line in the BoM is called a BoM Item and is shown as a related list under the
BoM). Each line describes a specific item type, the quantity of that item and its cost, in
addition to a variety of other types of information about that item. The data that is
imported into StrataVAR PQW depends on the information provided by the supplier
source.

Editing a BoM

After a supplier source has been imported into StrataVAR PQW and becomes a BoM,
it is not modified automatically by StrataVAR PQW, regardless of whether some or all
of its items are added to a Quote in StrataVAR PQW.

In StrataVAR PQW, information that was missing from the imported supplier source
appears in StrataVAR PQW empty. If needed, this missing information can be
manually entered by you into each BoM line in StrataVAR PQW, as described below.

It is recommended not to manually change BoM data or BoM items, nor to manually
add or delete BoM Items. We recommend making all changes in the PQW quote.
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» To view or edita BoM in StrataVAR PQW -

1 Select the BoMs tab to display a list of previously imported BoMs. Alternatively,
you can select the Recently Used option or you can click the Go button to
display the complete list.

- OR-

Select the Opportunities/Projects tab, click one of the Opportunity Names in
the last and scroll down to the related list of BoMs.

2 Click one of the BoM numbers in the list to enter View mode.
3 Click the Edit button.

4 Fill'in the fields, as necessary, and click the Save button.

» To edita BoMin CCW -

e Use the Open BoM CCW button, as described on page 36. You can refresh the
BoM in PQW by clicking the Refresh BoM button.

Reusable BoMs

Each BoM is imported under a specific Opportunity or Project. In addition, some
BoM:s can be defined as reusable (as described on page 49), meaning that they can be
used under another Account, Opportunity or Project. These BoMs can be
assembled into a Quote in any Opportunity or Project.
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3.2
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Importing - How To

The importing of supplier sources into StrataVAR PQW in order to create BoMs
compirises the following steps -

e Clicking the Import BoM Button, page 34
¢ Defining the BoM Type, page 36

e Clicking the Import Button, page 40

Clicking the Import BoM Button

To access the import BoM button -

For current Salesforce users (using the Salesforce StrataVAR PQW Extension), in the
Opportunities tab, click the Import BoM button.

‘Eﬁ‘ StrataVAR

Homa  Accounts BoMs  Ouctes  SearchOuotes  VIF Semsch  Reports  Dsshbeards  Cisco  POW Tomplates [l Quote Notes Librsry  Semtings  Configure

L |,
&) Acme Opp

CEETNER e

e B | e | Gumiddn i | oret |t & ASachout 5 | Gantict B

Oppertunity Detall Edit | Deiete | Clone | import ol Cresie Wew Cucte.

......

wwwww
Curerd Ganevstonls]




The StrataVAR PQW BoMs and Quotes of this Opportunity appear as related lists as

shown below —

£ | |Cwlete | Cior | bpor okt || Creste e Gusste

e BoMs [ee—— I
Acton ol Wurmber Rncesd Type Dot s Total Dencou VP Puost Desifisma  Laatbosited Suie
Fiigor e ssp10 P FaT T =] aaeane
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— OR-

For non-Salesforce users (using the Embedded Salesforce version), in the Projects
tab, click the Import BoM button.

‘% StrataVAR
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The StrataVAR PQW BoMs and Quotes of this Project appear as related lists as shown

above.
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Defining the BoM Type

The BoM type specifies the type of source.

» To define the BoM type -

1 The BoMs tab opens, as shown below -

salesforce l‘* Search.. Search

Home Chatter Start Here +

Import

“% BoM

Opportunity Details

Opportunity:  Acme Opp

BoM Type: | Cisco Estimate v]

BoM ID: Il ‘

priceList: | GLUS 2

|import|

Note — The window above shows a BoM being imported into an Opportunity. However,
importing a BoM into a Project is the same.

From the BoM Type field, select the type of source to be imported (and to
become a BoM) in StrataVAR PQW, as follows -

BoM Type: Cisco Estimate v

Cisco Estimate

Deal Registration / Quote Id
Disti BoM
Maintenance BoM

According to the type of BoM that you select from this dropdown menu,
StrataVAR PQW activates the relevant internal API that handles each type of
source.

Generally, no preparation is required of these source files. StrataVAR PQW
handles various formats of Disti BoMs. If it happens that you are trying to import a
new unsupported Disti BoM format and you get an error message, then contact
StrataVAR customer support for assistance.
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2 Different fields are displayed for you to fill in for each type of source that you
select from the dropdown menu. The following BoM types are available. The
procedure for handling each one as described below -

» Cisco Estimate, page 37
» Deal Registration, page 37
« Disti BoM, page 38
* Maintenance BoM, page 38
Cisco Estimate
A Cisco estimate imports an estimate from CCW, based on the estimate ID. For
more details, see page 38.
BoMType: | Cisco Estimate v

BoM 1D: |MGBZ?49353PE§

e BoMID - Enter the CCW estimate ID. If the estimate ID that you enter here
does not exist in CCW, then an error message is displayed. For example, as
follows -

+ Downlead Error: EstimtaeParsingError: Error: Estimate that you are trying to search does not exist. Please provide correct Name or Id., estimateld: PN53588230UWzzz

Deal Registration

In this field, you to enter either the Deal ID or the quote number from CCW.

BoM Type: | Deal Registration v

BoM ID: I| |

Default discounts are defined at a global level and Account level. ===

When importing an estimate, StrataVAR PQW uses the VAR Discount from the
CCW estimate, if one is defined. If one is not defined, StrataVAR PQW uses
account-level discounts for hardware and SMARTnet, if defined for the parent
account. If this value is not defined for the Account, StrataVAR PQW uses global
discounts, as defined by the System Administrator. In all cases, the VAR
Discount/Cost can be easily modified later, if necessary.

The BoM ID field is the same as described above.
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Disti BoM

This field is used when importing a quote from distributors in a known format, in
order for PQW to automatically parse the information. The following Distis are
supported -

e IngramMicro

e TechData

o Westom/Comstor

e Arrow

» A custom, generic format that can be downloaded from the StrataVAR help
portal at https://help.stratavar.com/ (requires that you log in)

BoM Type: | Disti BoM v

Flle ' Choose File \No file chosen

o File - Click the Choose File button in order to select an external Excel file
from a distributor. This file must be in one of the Disti Excel sheet formats
supported by StrataVAR PQW. The file name is then displayed -

BoM Type: | Disti BoM v

File | Choose File 29165561 - INGRAM.XLS €

Long Cisco Estimates, Deal Registrations or Disti BoMs

The following message is displayed for a standard length Estimate, Deal
Registration or Disti BoM, meaning that it does not have a huge amount of
itemsinit -

Results:

Success:
Status Report: Success

BoM Header PN53588230UW was updated successfully.
Number of imported items: 57

Number of items added successfully: 9

Number of items updated successfully: 47

Number of failed items: 0

Number of items to delete: 27

Number of deleted items: 27

Number of items failed to be deleted: 0

Continue to BoM | Retry  Import Another BoM

You can click the Continue to BoM button to display the imported items, or the
Import Another BoM button to import another quote.
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The following message is displayed if the estimate is more than 1,000 items
(lines) long -

Import Summary

Results:

Success:
Process was queued. You will be notified by email once complete.

[Cmtinue to BoM | [Retry | | Import Another BoM ..

In this case, you should wait for the arrival of an email that contains a link to the
BoM in Salesforce. For example, as shown below —

Giignore. DX a7y FaMeeting ¥ StrataVAR - Mo... ¥ Consulting - M... (5
Del r\d‘l'. f; “(I;F -)MCT:IM' =1 Team Email v Done 5
Junk - ete Archive Reply Reply Forwa :
& Al TaMore - f Croate New
Delete Respond Quick Steps
ﬂ 5 viron CohenDev3
Liron CohenDev3 <liron.cohen@stratavar.com> raphael epstein@stratavar com

Long BoM
4/29/2018 2:33 PM - BoM [PN53588230UW] was imported successfully.
Click to view BoM: https://svdev3-dev-ed my.salesforce.com/a0N1a00000BRCn1EAH
BOM number: BQM-00002335

Thank you,
StrataVAR
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Maintenance BoM

This type of CCW BoM is also called SMARTnet. The process for handling both
types of Maintenance BoMs (CCW-R Quote and CCW-R Invoice) in StrataVAR
PQW differs from that of handling the other types of BoMs (described above).

CCW-R quotes contain numerous items (1,000s to 100,000s), which often present
scalability issues for the quoting system. PQW provides several special
capabilities to address these issues —

o PQW uses batch operations that can handle 100,000s of records. Batch
operations are unlike regular PQW BoMs and Quotes, whose operations are
less interactive.

o PQW automatically creates a Maintenance Quote from the CCW-R BoM.

« PQW can optionally aggregate a long Quote based on multiple field values, in
order to reduce the number of quote lines sent to the end-customer.

» PQW can automatically handle 2-tier CCW-R quotes, by creating a dual BoM
for SMS and a detailed list, as well as a dual Quote.

Handling of Maintenance BoMs is described on page 49.

BoM Type: | Maintenance BoM v

Source: | CCW-R Quote M

Import Into Existing Quote: --None-- ¥
Quote Aggregated By: | None v
Type: I Quote Number Id ’

Quote ID: 1361018107

Clicking the Import Button

> To start the import process -

1 Click the Import button. The operation is executed in the background to support
scalability. An email notification is sent to you after the supplier quote has
finished being imported, and the Quote has been generated containing links to
this BoM (or two BoMs) and Quote (or two Quotes) in StrataVAR PQW.

2 If you click the link in the email (shown above), then a standard Salesforce BoM
Details tab displays.
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3.3 BoM Details Tab

> To access BoMs Details —
1 Select the BoMs tab to display a list of previously imported BoM:s.
~OR-

Select the Opportunities/Projects tab, click one of the Opportunity Names in
the list and scroll down to the related list of BoMs.

You can also use the Search box at the top of the window to search for a BoM or
another entity. Wildcards can be used in this field.

2 Click one of the BoM numbers in the list.

[ o-ecee simanii i vt e |
StrataVAR = st
towe fccos Oppeowrion. (ST Guven fuanh hen WP ok B Dbl Cicn PN S Ot Mok iy s Conliprn Wk e i M
N | - et
5 MGAZT40352P8 0
» wILLATIE
o bk O

Le———

I o fesat

Note — The layout of this page may appear differently than shown above, because you
can customize the layout to specify which fields are displayed and their location on the
page.
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Scroll down to the related list of BoM items, as shown below -
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3 Todisplay the details of a specific item in the BoM, click one of the Line Numbers
in the BoMs items related list. The following displays —

‘%Shﬂlﬁ\mﬁ

Flam  Acoowss  Opposiies (ol Ouies  SesbOmies W St Bepests  fasbbomis  Chuco  POW Teplaies  Guae botes Liuary  Sesbogn  Condyers ey Dk Coe Manas &

P M Dot o ]
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 Et

Fr

Buttons are available for editing, deleting and cloning this BoM item, as shown
above.
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3.3.1 BoM Detail Buttons

StrataVAR PQW provides the following special buttons in the BoMs Details tab —

Edit || Delete| | Sharing| Open BoM (CCW) | | Refresh BoM | | Margins & Promotions | | Attach Disti| | Create New Quote | |Open Existing Quote | | Edit Existing Quote | | Copy BoMs - Existing Quote

Open BoM CCW Button

This button opens this BoM in CCW, which enables you to edit it in CCW. This means
that this BoM opens in the standard CCW interface (not in StrataVAR PQW).

Note - After a quote has been imported into StrataVAR PQW and has become a BoM, then
this BoM is not modified by StrataVAR PQW, regardless of whether the source from which it
was imported has changed.

There is one exception to this rule - the Refresh BoM button. If changes are made to items in
a source that was previously imported into PQW and became a BoM (for example, a Disti
Quote), then in order to update the prices in that BoM in PQW , you must use the Refresh
BoM button, as described below. For example, to change the quantity of items, in order to
add additional routers or to delete items.

Refresh BoM Button

After a quote has been imported into StrataVAR PQW and has become a BoM, then
this BoM is not modified by StrataVAR PQW, regardless of whether the source from
which it was imported has changed.

However, what happens if the user changes the originally imported source (such as a
Disti quote)? For example, by changing the price of an item that is now in a PQW
BoM.

In this case, the BoM must be refreshed in StrataVAR PQW by clicking the Refresh
BoM button in the BoM Details page.

In addition, the PQW Quotes that use the updated items from this BoM must also be
refreshed using the Copy BoMs to Quote button, as described in on page 72. In this
process you must select the relevant BoM items and then copy them into the Quote
again. There is no need to copy the entire BoM again, just the specific items that were
changed.
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3.3.2 Disti Quote Merge

When a VAR purchases from a Distributor, the Disti Quote specifies the cost of items
to be charged by the Distributor to a VAR. In this case, the VAR is purchasing from a
Distributor and not directly from Cisco. This may be done —

e By Tier 2 VARs, who by definition only purchase from distributors.

e By Tier1 VARs who generally purchase directly from Cisco, but now have decided
to purchase something from a distributor.

The Disti Quote usually specifies the List Price, Quantity and VAR Cost that StrataVAR
PQW will insert into the BoM. It also does not show the zero price items and the
hierarchical structure imposed by CCW.

The items in the quote that you get from the Disti should be the same items received
in the original CCW BoM; however, it almost never is. Discrepancies may occur
because of a variety of reasons, including human error.

The purpose of a Disti Quote Merge is to compare the quote received from a Disti
with the original CCW BoM (downloaded from Cisco) in order to ensure that all the
same items exist and that the quantities are identical and correct. This merge and
comparison enables you to identify discrepancies and helps you fix them, and also
enables you to merge the Disti VAR Cost into the BoM.

Import Format

StrataVAR PQW is provided with the ability to parse various types of input formats,
whether they are received electronically using an APl or imported from an Excel file.
These formats are listed on page 14.
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> To compare/merge a Disti quote with an existing BoM in StrataVAR PQW -
1 Import the Source BoM, which can be either a CCW Estimate or a CCW Quote.

2 Open the BoM Details page of this BoM, as described on page 41.
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3 Click the Attach Disti button. The following displays —
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4 If the source is an Excel file, click the Choose File button and select a Disti Quote
Excel file.
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If the source is an Ingram API, click the Choose File button and select an Ingram
API.
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5 Click the Attach File to BoM button. The following displays —
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» Original BoM (Left) — The left side of this window shows the original BoM in
PQW, as imported from CCW.

» Disti Quote (Right) - The right side of this window shows the quote received
from the Disti.

» Only non-zero price items are shown, because the Disti does not provide
them anyway.

» The Match column on the left indicates whether the Original BoM matches
the Disti Quote.

OK — Indicates that they match. A symbol indicates a discrepancy to be
handled by you, as follows —

= #— Quantity mismatch

= $— Price mismatch

= % — Discount mismatch

= ?— Missing items
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You can click the View All button to display all comparison rows or the View
Errors button to only display discrepancy rows.

The fields with a discrepancy are indicated
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You can filter the rows of this table in the usual manner. For example, by
specifying that only discrepancies with a specific type of mismatch are
displayed, as shown below -
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6 According to how you evaluate the discrepancy, select the checkbox of the
discrepancy records to be handled and then use one of the following three
buttons. Each button merges some of the Disti quote values into the StrataVAR
PQW BoM in a different manner -

o Update Vendor BoM - All - Merges all the columns of the selected items
from the Disti into the StrataVAR PQW BoM, meaning that all the columns of
these items in the StrataVAR PQW BoM are overwritten with the values from
the Disti Quote.

o Update Vendor BoM — Prices — Only the prices of the items that are selected
in the StrataVAR PQW BoM are overwritten into the StrataVAR PQW BoM.

« Update Vendor Discount Only — Only the discounts of the items that are
selected in the StrataVAR PQW BoM are overwritten into the StrataVAR PQW
BoM.

Export Excel

This option enables you to export a list of problematic items into an Excel file to be
sent to a Disti for clarification and mitigation.

For example, the following shows a quantity mismatch. The Disti quote (on the left)
shows the Qty 2 and the StrataVAR PQW BoM (on the right) shows the Qty 1.
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3.3.3

3.4

3.4.1

Click the Export to Excel button to export the items with a discrepancy into an Excel
file to be sent to a Disti for clarification and mitigation. The following shows an
example of such an Excel file -
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Defining a BoM as Reusable

Specific BoMs may be marked as reusable, so that they can be used in any Account or
Opportunity/Project. These BoMs can be imported into any Quote, regardless of the
Account to which the Quote belongs.

To define a BoM as reusable -
1 Import a source quote in order to create a BoM (as described in page 34).
2 Edit the BoM, as described on page 32.

3 Change the Global Reusable field to Yes. For more details, see page 72.

Global Reusable .

--None--
No

Handling a Maintenance BoM

Overview

The import of both types of Maintenance BoMs (CCW-R Quote and CCW-R Invoice
differs from that of handling the other types of BoMs (that were described above).

BoM Type: | Maintenance BoM v

Source: | CCW-R Quote \d

Import Into Existing Quote: --None-- v
Quote Aggregated By: | None ¥
Type: | Quote Number Id r

Quote ID: IBS w7
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A two-stage process was required for handling the other three types of BoMs (Cisco
Estimate, Deal Registration and Disti BoM) —

e Stage | was to import the BoM into StrataVAR PQW.

e Stage llis to create a new Quote and then to assemble the items from the
imported BoMs into a Quote (as described on page 57).

When you import a Maintenance BoM, both of these stages are performed at once.
This means that after you import either type of Maintenance BoM (CCW-R Quote or
CCW-R Invoice), both the BoM and a Quote are created - and all the items from the
BoM are assembled into the Quote.

As a result, at the end of this batch process, two email notifications are sent -

e StrataVAR PQW BoM Created - An email indicating that the StrataVAR PQW
BoM was created and containing a link to this BoM in StrataVAR PQW.

e StrataVAR PQW Quote Created - Another email indicating that the StrataVAR
PQW Quote was created and containing a link to this Quote in StrataVAR PQW.

3.4.2 Defining a Maintenance BoM

» To define a maintenance BoM -

¢ Inthe Source field, shown on page 36, from the dropdown menu, select either
CCW-R Quote or CCW-R Invoice -

Source: | CCW-R Quote M
CCW-R Quote
CCW-R Invoice

o CCW-R Quote - This type of quote is typically a tier 1 Partner, which is also
called a DVAR (Direct VAR).
o CCW-R Invoice - This type of quote is typically a tier 2 Partner.

e Toimport this BoM into a new Quote in StrataVAR PQW, in the Import into
Existing Quote field, select the -None— option.
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+ Import Into Existing Quote — This option enables you to import a CCW
quote into a new or an existing StrataVAR PQW Quote, meaning that the
items of the BoM are imported and are immediately all added to a new Quote
in StrataVAR PQW or to the existing Quote that you select below. Note that
the BoM is separate. Only the quotes are combined.

BoM Type: | Maintenance BoM v
Source: | CCW-R Quote M
%Impon Into Existing Quote: | __None-- v
Quote Aggregated By: | None b
Type: | Quote Numbe

Quote ID: IBS w7 |

To import this BoM into an existing Quote in StrataVAR PQW, in the Import
into Existing Quote field, from the dropdown menu, select one of the listed
existing Quotes in StrataVAR PQW.

Import Into Existing Quote: --None-- v
QT-000001553-AM-004

QT-000002365
QT-000001097
QT-000001102
QT-000001098
QT-000001099
QT-000001101
QT-000001100
QT-000001195
351008817-SMS
wig_test-AM |
QT-000001553-AM-005
QT-000001553-AM-002

QT-000001172
AT_ANNNN229%

Defining Quote Aggregation for a Maintenance BoM

The following applies to both a CCW-R Quote or CCW-R Invoice Maintenance
BoM.

Maintenance BoMs generally contain large quantities of items. For this reason,
StrataVAR PQW enables you to automatically aggregate the items of a
Maintenance BoM that are imported into the StrataVAR PQW Quotes. For
example, a Maintenance BoM may contain 10,000 items that are imported into
a StrataVAR PQW Quote as a batch process, which can be aggregated in 10-20
customer Quote Items, based on the service level (for example, SNT, ECMU and
soon).
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The following options are provided for automatically aggregating the items
into a StrataVAR PQW Quote. These options automatically generate Quote
rows showing an aggregation of the items from the BoM. Examples are
provided on the following pages.

Select one of the following options in the Quote Aggregated By field —

» None - No automatic aggregation is performed. This means that the import
of 10,000 BoM items results in 10,000 items in the StrataVAR PQW Quote.

o All - The entire BoM is imported as a single Quote item. This means that the
import of 10,000 BoM items results in a single item in the StrataVAR PQW
Quote -

= Custom — Selecting this option displays the Quote Aggregated Fields
field under the Quote Aggregated By field, as shown below. This new
field enables you to define up to four properties by which the items are
aggregated.

Quote Aggregated By: | Custom

Quote Aggregate Fields: | Source Service Level v [-None-- | Site Country v Enterprise SKU
—None—
Enterprise SKU
Part Number
Site Couniry
Source Service Level
Takeover

Each of the four dropdown menus, from left to right, enables you to
specify a property of the item by which to aggregate them. The leftmost
dropdown specifies the top-level aggregation, the next one to its right is
a sub-aggregation of it and so on.

Example 1 - Aggregation by Company, Product Type and
Product Model

For example, items can be aggregated by user service level and within
each service level by product type and within each product type by
product model. This means that the Quote will show a summary line per
service level, plus a summary line for each product type, a summary line
for each product model and a line for each item of that product model.

A stratavar
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Example 2 — Aggregation by Service Level

The following table shows an example of four items in a BoM and then
explains how they would be aggregated for each option that you might
select in the Quote Aggregated By field.

P/N Description | Service Level | Takeover Price
111 Router A SNT Yes 10
222 Router B SNT Yes 30
333 Router C SNT No 70
444 Router D EMC Yes 80
555 Router E EMC No 40
666 Router F EMC No 20

e If None was selected in the Quote Aggregated By field, then the Quote will
contain six items — with the prices 10, 30, 70, 80, 40 and 20.

e If All was selected in the Quote Aggregated By field, then the Quote will contain
a single item with the price 250.

e If Custom was selected in the Quote Aggregated By field and the property
Service Level & Takeover was selected in the Quote Aggregate Fields field,
then the Quote would contain four items — SNT:YES, SNT:NO, EMC: YES,
EMC:NO- with the prices 40, 70, 80 and 60.

« Show Advanced Settings - Click this option to show advanced settings that
enable you to define how various items in the Quote appear, as follows —

Hide Advanced Settings

Grouping: | Source Service Level v -None- v Site Couniry
Part Number Presentation: | Show — no label v Show - no label v Show - no label * | Show - no label

Description Presentation: | Show — no label v | Show - no label *  Show - no label v | Show - no label

= Grouping - The Quote Aggregated by field (described above) enables
you to define how items are automatically grouped in the Quote. The
Grouping option enables you to specify for each aggregation breakdown
(meaning each of the four dropdown fields described above) whether the
associated summary items appear with a label or not.
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= Show with Label - The summary item shows the common
denominator label and value of the items being summarized. For
example, the two Service Level summary items would appear - one
showing Service Level: SNT and the other showing Service Level:
EMC.

= Show No Label - The summary item shows the common
denominator value of the items being summarized without a label.
For example, the two Service Level summary items would appear —
one showing SNT and the other showing EMC.

= Do Not Display - The summary item appears, but does not show the
label or the value of the common denominator of the items being
summarized. For example, the two Service Level summary items
would appear without either the word service level or the value SNT
or EMC.

Grouring: | Source Service Level v [~None- v | [-None-
Part Number Presentation: | Show with label v | [Show - no label v | [Show - no label v | [Show - no label v

Description Presentation: | Show with label v | | Show - no label v | | Show - no label v | | Show —no label v

= Part Number Presentation - Defines how the part number is shown in
the Quote. This field is optional. Select one of the following values, which
work similarly to those described for the Grouping option on page 53 -

=« Show with Label
= Show No Label
= Do Not Display

= Description Presentation - Defines how the description is shown in the
Quote. This field is optional. Select one of the following values, which
work similarly to those described for the Grouping option on page 53 -

= Show with Label
= Show No Label
= Do Not Display
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For example, the following shows how the part number and description
display when the Show with Label option is selected in both the Part
Number Presentation and Description Presentation fields. The label is the
group name/type, and is based on your selection in the Grouping field —
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The following shows another example where Show No Label is selected in
both the Part Number Presentation and Description Presentation fields.
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* Quote ID - This ID uniquely identifies the CCW-R Renewal Quote to be
imported into StrataVAR PQW.

3.4.3 CCW-RInvoice

This type of Quote is typically a tier 2 Partner. Selecting and defining the import of a
CCW-R Invoice into StrataVAR PQW is very similar to for CCW-R Quote, as described

above. The primary difference is regarding the StrataVAR PQW BoM and Quote that is
generated.
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The result of importing a CCW-R Quote is a single StrataVAR PQW BoM and a single
PQW Quote. Importing a CCW-R Invoice differs in that two types of StrataVAR PQW
BoMs are generated and two types of Quotes - SMS and Detailed. The SMS-type
quotes have a small number of lines as determined by the Cisco SMS section of the
CCW-R Quote. Detailed-type quotes are predefined by the system and cannot be
changed during the import process. However, they can be edited, if needed,
thereafter. For example, if a CCW-R Invoice number 12345 is imported, then the
following is generated —

e BoM 12345-SMS

e BoM 12345-Detailed

e Quote 12345-SMS

e Quote 12345-Detailed

Tip - If you want to use the same CCW-R Quote in different StrataVAR Quotes, then
you only need to import it once and then use it in each StrataVAR quote.

For example, as shown below -

Deseripaion

Custom Links Jebyvery Stats
Ect  Delete  Clone ImportBoM  Create New Cuote
5 BoMs Bots Hep (7

Action Bald Numiber Record Typs BaM Name Total Externded List Price  Total Discowst  Descount Status ot Extended Net Price  VIP Payout  Deal Status  Last Modified Date !
Ecit|Del ZBUMTI4T.SMS  Mainterance Bobl 281147147.BCBS Senal Lookup Tyr SNT 000 000 W 0.00 Vabd s142018

o 22023392 Mainterance Bol - 221023252.Bal 1YR 000 000 W 000 Vabd 542018

o Z21023262Otaled Maintenance BoM  221023262-8al 1YR 396,817 61 1500 3084479 Vb 2282018

o ZOZ3ZE2EMS  Maintenance BoM 221073292-Bal 1YR 301621 1500 30,248 60 Vg 2282018
Ect| Dol BE4SE5T Maintenance Bol - 8845653-E1 Paso County 81181702 2300 W 471,059 18 VBLID  SM8ET

Show 2 more » | GotolstiTie

“ Quotes Cuctes Help (7
Acnoe L VAR Total Cost VAR Discount VAR Total Profit ‘Total Customer Extended Price Customer Discount  Active
Edt|Del QT-000002501 1 MG Mairit Tests $63.584 16 $30 42561 3790 524,158 55 563,584 16 00 ¥
Eat Dol QT-000002456 1 MG Maint Tests $63584 18 $39 42581 ares $24.158 88 $63584 16 a0 ¥
Eat | Dol QT-000002408 1 MG Maint Tests $63584 18 $39 42581 ares $24158 85 $63584 16 a0 ¥
Edt| Dol QT-000002467 1 MG Man Tests 563,584,168 $30 42561 arem $24,158.55 $63,584 16 000 ¥
Ecit| Dl QT-D00002406 1 MG Marit Tests 50.00 S000 0.00 $0.00 50.00 e v

Show 5 more » | Go b Ist (151>

Opean Activities New Task | Baw Event Open Actwities Hetp (T

Ma reconds to display

Activity History Loga Call | Mail Merge  Send an Email

Na recards to display
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4.1

4
I

Assembling a Quote

This chapter describes how to collect and group the items of imported BoMs to be
included in a StrataVAR PQW Quote.

Assembling — Introduction

As the first step of using StrataVAR PQW to generate customer-facing PQW Quotes,
we imported source data from suppliers into PQW and created BoMs, as described in
Chapter 3, Importing Sources — Creating BoMs on page 31.

In this stage, you select and group the items of the imported BoMs to be included in a
PQW Quote. A PQW Quote places the full power of StrataVAR PQW's sophisticated
pricing functionality at your fingertips.

At this stage, the Quote in PQW is where you place items (collected from BoMs) that
you may want to include in the final exported Customer-facing Quote that will be
created in Chapter 6, Exporting a Quote on page 93. Each Quote is intended for
creating a different Quote for a different customer.

Each PQW Quote belongs to a specific Opportunity or Project. You can create
multiple versions of each Quote or create different sibling Quotes.
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4.2 Assembling — Workflow

o Creating a Quote Container Page 58
e Defining a Quote Page 60

9 Selecting the BoMs to Be Page 67
Included in the Quote

<

<

Selecting and Copying BoM Page 72
Items into the Quote

<

e Editing a Quote Page 77

4.3 Creating a Quote Container

A PQW Quote is the container that will hold the items and pricing information that
will later be exported as a customer-facing Quote.

A new Quote can be created from either the Opportunities/Projects tab or from the
BoM Details tab, as described below.
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» To create a Quote from the Opportunities/Projects tab —

1 Todisplay an Opportunity, click the Opportunities tab at the top of the window,
and then click an Opportunity to display the Opportunity Details tab.

—OR-

To display a Project, click the Project tab at the top of the window, and then click

a Project to display the Project Details tab.

2 To create a new Quote from the Opportunities/Projects tab, click the Create

New Quote button, shown below -
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Next Btep
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From the BoMs tab, click the Create New Quote button.

StratVAR =
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4.4

Defining a Quote
The following describes how to define the metadata of a Quote.

You can customize the layout to specify which fields are displayed and their location
on the page.

The data that you enter here can be exported into the customer-facing Quote or not,
according to the StrataVAR PQW template that you select, as described in page 93.
Therefore, you can use some of these fields for internal management/information
purposes, because they are not defined to be exported into the customer-facing
Quote.

After clicking the Create New Quote button (as described in the previous step), the
following is displayed —

Note — The fields that display may vary from those shown below, depending on
customization.

A stratavar
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Snain 28
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BEEE

Bege v SRR
B e
......... a

Fill in the displayed fields (as described below) and then click the Save button.
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The following describes the most important (nontrivial) fields in this window —
Quote Number

StrataVAR PQW automatically assigns each new Quote with a unique identifier that
cannot be changed. This value appears in the middle right of the window in the
Quote Auto Number field, as shown below -

Home Accossts Oppomnams o [EEEEY seechouwws W Sewch o UmAbomds Gisco KON fenpites  OwtsNows Ly betsegn  Cesfigrn He Saich Goeus st 9
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This Quote Number field enables you to assign your own free-text identifier for this
Quote. It does not need to be unique. The default value of this field is the
automatically assigned unique identifier of the Quote Auto Number field. It is
recommended to keep the original value in this field, and to add more data as
needed.

Quote Name
This free-text field gets its default value from the name of the Opportunity or Project.
Quote Name Suffix

This free-text field is appended as a suffix to the end of the Quote name. This can be
used to differentiate between various alternatives of the same Quote.

Note — Remember that this field (and other metadata fields that you defined here) can be
used for internal information purposes or can be included in the export to the
customer-facing Quote (according to the definitions in the StrataVAR PQW template, as
described in page 93).

StrataVAR PQW User Guide V1.0 61 www.StrataVAR.com



Quote Version

This field specifies the version number of this Quote. It is automatically incremented
by StrataVAR PQW. However, you have the option to modify it.

Opportunity
This field specifies the Opportunity to which this Quote belongs.
Please note the following —

e An Opportunity/Project belongs to an Account.
¢ A Quote belongs to an Opportunity/Project and an Account.

¢ A Quote can belong to a different Opportunity than the one to which it belongs,
but that Opportunity must belong to the same Account as the Quote.

e Therefore, if you change the Opportunity of a Quote, then you may have to
change the Account of that Quote also.

Quote Special Note and Customer Note 1, 2, 3

These fields enable you to include various types of additional information for yourself
or to be included in the exported customer-facing Quote according to the StrataVAR
PQW template that you select, as described on page 93.

StrataVAR PQW provides a library of notes, as described on page 64.
Quote Status

StrataVAR PQW provides a predefined list of statuses. You can assign any status to
Quote at any time in order to help you manage its status.

Quote Status —None-— v

Creating in Progress

Waiting for Approval

Approval n Progress

Approved

Waiting for Customer Feedback
Revision in Progress

Closed

Note - The system does not automatically implement any special functionality based on this
fixed list of statuses.

Related Deal

This field enables you to enter a special CCW deal registration number, if one was not
imported from a Deal.
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Ship to Party

This lookup field Q enables you to select the destination to which to ship the items
of this Quote.

Account
This field specifies the Account to which this Quote belongs.
Please note the following —

e A Quote belongs to an Opportunity and an Account.
e An Opportunity belongs to an Account.

e A Quote can only belong to an Opportunity/Project that belongs to the same
Account as the Quote.

e Therefore, if you change the Account of a Quote, then you most probably have to
change the Opportunity of that Quote also.

Contact

This lookup field c&i enables you to select the person (contact) to whom to send this
Quote.

Sales Engineer

This lookup field [ enables you to select a person (contact) to be the technical sales
engineer of this Quote.
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4.4.1

StrataVAR PQW User Guide V1.0 64

Click the Save button. The Quote details are then displayed, as shown below -

A StrataVAR -
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To see a list of all the Quote items, scroll down to the Quote Items related lists, as
shown below -
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Quote Notes Library

The Quote Note Library tab enables you to define a library of reusable notes that
can be embedded in StrataVAR PQW Quotes, BoMs and so on.

% StrataVAR = Saarch
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The Quote Notes Library enables you to -
e Maintain consistency among users and quotes.

e Store structured text in the PQW database, making it more manageable and
auditable.
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The PQW Administrator predefines as many Quote Notes as necessary with

meaningful names that can readily be looked up and selected by the user when
necessary.

Quote Templates should be defined with the correct codes to embed the specific
Quote Note(s). The Quote Note is then copied to Excel and saved with the Excel

Quote in PQW. If the Quote Note is updated at a later point in time, it is not reflected
in the saved Excel Quote.

» To add a note to a Quote -

1 Inthe Quote Special Note field, click the Search CM button to search for the
note you want to add to the Quote.
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The following displays —

® Search ~ Salesforce - Developer Edition - Google Chrame
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2 Click the row of the note to be added to the Quote. The note is added to the
Quote and displays as a link in the Quote Special Note field, as shown below -
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4.5 Selecting the BoMs to Be Included in the Quote
(ot sae > conytobems > Edn > summarze > coroauon > evoncucs ST

Selected BoMs: 1 BoM items selected: 57 (24 priced) BoM Source: | Account BoMs (Sentinel Customer 1) - |

———— it

| Opportunity BoMs (Sent Test,
= pportunity BoMs (Sent Test) | o

Account BoMs (Sentinel Customer 1)
Name Status Record Type ID Riscisatila BoMs [tunity Name

Total Ext  Total Ext
i List Price

Net Price S0

_ | Reusable and Opportunity BoMs (Sent Test)

o |~ x |~ x x == x == X

1 Maintenance BoM L~ Y [est CSCC Quote2BoM 868.40 1,336.00 Cisco
2 - - Maintenance BoM . Test CSCC Quote2BoM 695,686.90, 873,093.37 CCWF
3 Maintenance BoM = - Tast CSCC Quota2BoM 54,001.36 81,763.17 Cisco
4 - Maintenance BoM [ - Test CSCC Quote2BoM 1,367.60 2,104.00|Cisco
5 - E] Maintenance BoM - 2 ] ' a8 TJest CSCC Quote2BoM 35,800.68 49,478.21|Cisco

After you have imported BoM data from multiple sources (as described on page 31)
and you have created and defined a Quote (as described starting on page 58), you
must select the BoMs (as described below). These are the BoMs that contain items
that you will later select to be included in the Quote (in the next step on page 72) -

e Any BoM under the same parent Opportunity or Project can be selected.

e BoMsin a different Opportunity or Project that have the same Account can also
be selected.

e Reusable Quotes can be selected. A reusable BoM is visible globally, even though
it belongs to a specific Account. These BoMs can be imported into any Quote,
regardless of the Account to which it belongs. You may refer to page 33 for more
information.

If the Quote will include items from multiple BoMs, it is up to you whether to -

e First select one BoM to be included in the Quote and then select its items, and
then to do the same for the second and the third and so on.

— OR-

e First select all the BoMs to be included in the Quote and then select the items
from each BoM to be included in the Quote.
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4.5.1

Options for Selecting BOMs

[ Select BoMs Copy BoM Items Edit Summarize Go to Quote Export Quote _

Selected BoMs: 1 BoM items selected: 57 (24 priced) BoM Source: | Account BoMs (Sentinel Customer 1) - |

¥

o b|w|[Nn| =

| Opportunity BoMs (Sent Test)
Account BoMs (Sentinel Customer 1)
Reusable BoMs

Total Ext Total Ext

] Name Status Record Type ID Net Price List Price

S0t

_ | Reusable and Opportunity BoMs (Sent Test)

o |~ x |~ x x == x == X

Maintenance BoM s [est CSCC Quote2BoM 868.40 1,336.00 Cisco

= - Maintenance BoM - Test CSCC Quote2BoM 695,686.90 873,093.37 CCWF
Maintenance BoM = - Test CSCC Quote2BoM 54,001.36,  81,763.17 Cisco

O | —y Maintenance BoM [ b o Test CSCC Quote2BoM 1,367.60 2,104.00 Cisco
- E] Maintenance BoM _-rT e ] ' il B TJest CSCC Quote2BoM 35,800.68 49,478.21|Cisco

The following options are provided in the dropdown menu shown above -

Opportunity BoMs - Lists all the BoMs under the Opportunities/Projects that are
in the same Account as the Quote. This enables you to select from any of the
BoMs that belong to the same opportunity.

Account BoMs - Selecting this option lists the BoMs that belong to the same
Account as the Quote, which of course means all the BoMs that belong to the
same Account as the Quote.

Reusable BoMs - Specific BoMs that are defined as reusable (as described on
page 33), meaning that they need not belong to a specific Account. These BoMs
can be imported into any Quote, regardless of the Account to which the Quote
belongs.

Reusable and Opportunity - Lists both types of BoMs under the
Opportunities/Project, as described above.

The following describes how to select a single BoM and then the items to be included
in the Quote.
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4.,5.2 Listing the BoMs for Selection

The following describes how to filter the list of BoMs to only show those that contain
items that you would like to use for your Quote (which will be done in the next step

on page 71).

> To list the BoMs for selection -

1 In the Quote Details page (shown on page 64), click the Copy BoMs to Quote

button.
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The following displays showing a list of BoMs —

’% StrataVAR  seor.

Search

Home Accounts Opportunities BoMs M Search Quotes  VIP Search  Reports Dashboards  Setiings Configure Help POWTemplates Rebates  Sales Orders (Vendor) + v

% Switch to Lightning Experience  Rafi Dev3-Epstein »  Help

Selected BoMs: 0 BoM items selected: 0 (0 priced) BoM Source: | Opportunity BaMs (STD_USR_LongBom) - 7]
BoMs of jdan_test (Opportunity: STD_USR_LongBom) L

P Page[1 Jof1 B View 1 -50f5
Reu

: TotalExt | ToualExt Modified | Priced | Total
Name Statws  Record Type ID BoM Number Ovportomity Name  WEL TANEL sowe  vendor | MU RUOd Tom e
- |- k|- P k|- ko= ko= k= FE o B EF(ERER

1 |0 | Oist Bol STD USR LongBom 2,011.208.00 5,131,207.00 Arrew Osti 413012018 7 10slne

2 O ociml e VALID Cisco Estimate Gy Cr el SOCHASE. Fesres DU STD USR LongBom 247.983.14  403,108.00 Cisco Direct CISCO 4/25/2018 7 437|Ne.

3 |0 O VALID Cisco Estimate Py PTTRE. Ml rua s *m e STD USR LonoBom 982 576.64 1,515,892.00 Cisco Direct CISCO 5172018 24 57| No.

4 |0 | Disii Bol g e S WA STD USR LongBem 515.384.02 1.175.106.48 Arrow Disti 4302018 74 242{Ne
5 |0 [fades Mainlenance Bo |5+ e | pmms i s - st |STD USR LongBom 463816.77| 748,078.85 Cisco COWR Cisco 522018 W aze[Ne |
Page 1 Jott 20 v View1-5015

The top of this window lists the sequence of stages to be performed in order to
generate a customer-facing Quote, as follows —

Select BoMs | > Copy BoM Items / Edit \ Summarize

StrataVAR PQW User Guide V1.0

", Goto Quote Export Quote }
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In general, these stages are to be performed from left to right; however, some are
optional and you can repeat others. For example, if you already have a Quote
open, you can go back and copy another BoM and its items to the Quote.

2 By default, this window lists all the BoMs under the Opportunity/Project to
which this BoM belongs. This Opportunity is shown in the blue bar at the top
middle of the window.

?.. StrataVAH Search. Search {3 switch to Lightning
Home Accounts Opportunities BoMs Ne[IUCTH Search Quotes VIP Search Repgrts Dashboards Settings Configure Help F
Select BoMs + Copy BoM Items Edit Summarize Go to Quote » Export Quote _
Selected BoMs: 0 BoM items selected: 0 (0 priced) BoM Source: | Opportunity BoMs (STD_U!R_Lnngﬂom) - \
BoMs of idan_test (Opportunity: STD_USR_LongBom)
A Page |1 lof 1 250 ¥
. . Total Ext  Total Ext
& Name Status Record Type 1D BoM Number Opportunity Name Net Price st Price
= X - X - x = X = x == X = x

Select the Opportunity/Project that contains the relevant BoMs and Quotes
from the dropdown menu, as shown below —

% StrataVAR  se= Search £ switeh to Lightnin

| Home Accounts Opportunities BoMs NeILIEER Search Quotes VIP Search  Replprts  Dashboards  Settings Configure Help |

[ Select BoMs Copy BoM Items Edit Summarize Go to Quote Export Quote _

Selected BoMs: 0 BoM items selected: 0 (0 priced) BoM Source: [ Opportunity BoMs (STD_!SR_LongBom) - \
[ |
= Opportunity BoMs (STD_USR_LongBom)
v
Account BoMs (idan_test) I
Name Status Record Type ID ! Reusabie BoMs Total Ext  Total Ext

Net Price List Price

|
iy " & e | " | Reusable and Opportunity BoMs (STD_USR_LongBom) b L e "
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4.5.3
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Filtering the BOMs List

You can use the filter fields at the top of this window to narrow down the list of
displayed BoMs.

BoMs of idan_test (Opportunity: STD_USR LongBom) o

Page[1 |of1 250 v View 1505
- Reu
3 Total Ext  Total Ext Modified  Priced  Total
Name Status Record Type ID. BoM Number Opportunity Name Net Price: | Lt Biice Source Vendor Date s Wes i:hl
- ke = x - x = Bo- o= x o= x - X - x - he (= [ b s [ |=

Selecting the BoMs to Be Included in the Quote

The following describes how to select the BoMs that contain items that you would
like to use for your Quote (which will be done in the next step on page 72).

To select the BoMs to be included in the Quote -

e From the displayed list of BoMs, make sure that the Select BoMs tab is selected,
and then check the checkbox of the BoM(s) to be included in the Quote.

%SlrataVAH =i == alp

Search Quotes  VIP Search Reports Dashboards Settings Configure Help PQW Templates Rebates  Sales Orders (Vendor) # v

£ Switch to Lightning Experience  Rafi Dev3-Epsiein =

Jﬂm Accounts  Opportunities  BoMs [=TCIH)

— s | comtonms > tax  summans > oo > swonace S

Selected BoMs: 0 BoM items selected: 0 (0 priced) BoM Source: | Account BoMs (idan test) - (%]
2 Page1 |of1 0 View 1 -7201 72
o Name Status. Recard Type ID BoM Number Opportunity Name e oA AL et BTSN s i MR R b
e
k- k- k|- ko |- ko= k = & -~ k|~ I TR T P R TR
1|0 | ——— Maintenance BoM (||~ cancains o B (Mgl Towl - 41207 4028120 5231324 Clsco CCWR | Cisco 120472017 33 280 No
2 |0 e Va0 Cisco Estimate 27 K . WiQTestNov 3338622  54,579.00 Cisco Direct |CISCO 11232017 8 18 No
— O mmax Maintanance BoM || v- R . 1| ma 1.208,081.40 1.568.537.26 Cisca COWR | Gisco. 12/62017 1497, 12420 No
4 |0 |m | Maintenance BoM || | onds win o | mar 926145 13646 56 Cisco CCWR |Cisco 111202017 13 118)No
5 = Maintenance BoM || 1@ doos not ond with | iy Lo s maintTestNoy 199045 2,585.00 Cisco CCWR Gisco 121672017 150 156 No
8 Maintenanca Bo || == °d 1 maintTasthoy 06866 1,258.00 Clsco CCWR |Cisco. 1282017 1 10/ Ne
7| VALID Cisco Estimate ; :ﬁ"“' - 10000808 5458554  85776.00 Clsco Direct |CISCO 11812018 8 24 No
8 VALID Cisco Estimate <= less or equal wds e | August Tests 1431975 23475.00 Cisco Direct |CISCO 8172017 4 11 No
E™ |Deal Registation /O >  grester s s August Tests 1,990,261 88| 471644300 Cisco Direct. CISCO B9/2017 7 203 Ne
10 |0 SEERELIE | VALID Cisco Estimate >c gmamroreqml L mwwsatow |Augusl Teshs 33,60873  54,021.00 Clsco Direct | CISCO 472018 i 26 No
e Disti Bob Aucust Tasts 17212710 172,127.10 Diss 472018 £ 147 No
12 | O | ik Disti oM 1og_test2103 102,58386  102,583.86 Dist 2202018 8 18/No
13 |0 st Disti Bob [P S = 12g_lesi2103 £36000 1200000 Altus Dist 2222018 1 1No
14 | O M Distl Bok e S B 1wq_test2103 312017 3466.50 Altus Dist 2222018 2 6 No
15 | 0 | B Deal Registration / O e [ Sy, I 0 4G Opo New Test 21820000 349.475.26 Cisco Dirset |CISCO 1202172017 46 128 Ne
hitg dev3-dev-ed--svd 4 21-Jakes List Spartanburg Regior MG Opo New Test 1,035,338.44| 1,398,576.29 Clsco CCWR |Cisco 1192017 201 2747 No

A yellow summary bar at the top of the window indicates how many BoMs have
been selected. For example, shown below -

Selected BoMs: 0 BoM items selected: 0 (0 priced) BoM Source: [ Account BoMs (idan_test) v ]
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4.6

4.6.1

Selecting and Copying BoM Items into the Quote

The following describes how to select the relevant BoM items and then how to copy
them into the Quote.

Selecting the BoM Items to Be Copied into the Quote
There are two ways to add the items of the selected BoMs to the Quote.

Click the Quick Add to Quote button at the top right of the window, as shown
below. This option adds all the items of the selected BoM to the Quote.

Selected BoMs: 0 BoM items selected: O (0 priced) BoM Source: Account BoMs (idan_test) b (2]
—OR-
Click the Copy BoMs Items tab at the top of the window, as shown below -

‘C‘.}: StrataVAR | seoe gears

| Home Accounts Opportunifles BoMs Search Quotes  VIP Search Reports Dashboards Settings

Select BoMs 4 Copy BoM Items Edit Summarize > Goto Quote Export Quote -
{ Copy Selected BoM Items to Quote [ECY R fl E_‘Q Selected BoM Items: 0
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The following displays —

BoM Header —

Boxes
Containing-|
Items

Item Inside ]
a Box

‘* StrataVAR

Home Accounts Opportunitios BoMs [CI2FS

Search

VIP Search  Roports Dashboards Settings Configure Help POW Tomplates Robatos  Sales Orders (Vendor)  +

Searc! 47 switch to Lightning Expenience  Rafi Devd-Epstein ~

Search Quotes

-

Select BoMs Copy_BoM Items Edit Summarize Ga to Quote

{

Copy Selected BoM Items to Quote

@ @@ Ll|f5] Selected BoM items: 0 0]

StrataVAR PQW User Guide V1.0

Li 5
BoMName ot . PartNumber Description

Quote: QT-000002127 - STD_USR_LongBom (Account: idan_test) L

'

Paga|1 ol 1 250w View 1- 57 of 7

BoMs
Unit List
Price

Quote: QT-000002127

Total List VAR VAR Unit
oy Dsc  Cost

Dsc

(o Ext Net Price VAR Total

Cost

aty E’.‘.!}':' Vendor Name  Part Number List Price price

1,515,892.00 35.18 842
990,00 39.00

B 1 - CAB-AC-COK-TWLK= - Quote Oty EEIIEEN

PN53588230| 1.0  CAB-AC-CBK.T!Power Cord, 25 4500 2/ 000,00 39.00 603.90 Cisco 0.00

BN = _2.cLc-sx-MMD= - Quote iy BN 2500000 30.00  15.250.00 &

PN53588230 2.0  GLC-SX-MMD= 1000BASE-SX 500,00 50 2500000 38.00  15.250.00 Cisco 0.00
W3- SFP-10G-LRM= - Quote Oty [N 48,40000 39.00  28,524.00 &

PN5358A230 3.0  |SFP-10G-LRM= 10GBASE-LRM  1,100.00. 44 48,400.0039.00  20,524.00 Cisco 0.00
W _4-sFP-GE-S-RF - Quote Cty: [ 332.00 30.00 20252 &

PN53588230 4.0  SFP.GE.SRF 1000BASE-SX 33200 1 332.00/39.00 20252 Cisco 0.00
W _5- Ws-C4506E-S7L+96v+ - Quote Qty: CHI 406,976.00 2538  303,684.80 &

[ BNS3586200 5.0 | WG-CASOGE-ST 4506-E Chassie  18.000.00 & 14400000 075 142.820.00 Cisco 0.00
PN53588230 . 5..0..1 |CON-SNT.CASOSNTC-BXSXNB  1,082.00. 8 8738003500  5678.40 Cisco 0.00
PN53588230 5.1 | CAK-SLOT-CVR Catalyst 4500 E 000 16 0.00 000 0.00 Cisco 0.00
PN53588230 ..5..2 CAS00E-LB-IPB Lan Base to IP 10.495.00 8 8306000 3900 5121560 Cisco 0.00
PN5SI588230 5.3 | CASOOE-SG-UP(WS-XAT4S-UPC 345000 8  27.600.0039.00  16,836.00 Cisco 0.00

OMsel 0.00 Cisco 0.00

hitps:

000481114Q

The BoMs side of the window on the left displays the items in the selected BoMs.

The Quote side of the window on the right displays the current content of the
Quote, meaning all the items that have already been added to the Quote..

The dark blue highlighted rows on the left side (called BoMs), each represent a
BoM that you selected. The items inside each box appear underneath it is a white
row. This window shows the quantity and price of the box and then the
breakdown inside the box. One or more BoMs may be shown in this window.

The lighter blue highlighted rows on the left side (called Quote: QuoteName),
each represent a box that contains items.

The white rows under a light blue highlighted row on the left side (called BoMs),
each represent items inside a box.

Items that are not inside a box appear at the top of the list under the dark blue
highlighted BoM Header, but before the light blue highlighted box headers.
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Items Are Shown One Opposite the Other on the Left and Right Side of
the Window

When you copy items from BoMs area (on the left side of the window) to the Quote
area (on the right side of the window), they are copied to the same row. So for
example, in the following window rows number 1, 3 and 5 are checked in the BoMs
area. These have been copied into the Quote.

Rows in the BoMs list that have not been checked and have not been copied into the
Quote remain empty in the Quote area (on right side of the window).

In this way, items remain one opposite the other on the left and right side of the
window. For example, as shown below -

B TGRSR - Prmpy 75750 ooV BT VMt gy lagreesi 1.515,802.00 35.18 €

84

B __1 - CAB-AC-C6K-TWLK= - Quote Qty 990,00 39.00 603.90

PN53588230 1.0  CAB-AC-C6K-T\Power Cord, 25 45.00 2 90,00 39.00 603.90 Cisco QTITM-000 CAB-AC-CBK-T 45.00 22 00 33.00 2745 603.90/
W 2 - GLC-SX-MMD= - Quote Oty: ETIIEN 2500000 39.00  15,250.00

PNS3568230 ..2.0  GLC-SX-MMD= 1D00BASE-SX 500.00 50 2500000 3900  15250.00 Cisco QTITM-000 GLC-SX-MMD= 500.00 50| 2500000 38.00 30500 15.250.00
W3- 5FP-10G-LRM= - Quote Oty [ZJIIN 48,400.00 39.00  29,524.00

PNS3586230 3.0  SFP-10GLRM=10GBASEARM  1,100.00 44 4840000 3900  29,524.00 Cisco QTITM-000 SFP-10GLRM:  1,100.00 44 48,400.00 38.00 67100  29.524.00
® _4-srp-GE-S-RF - Quote Oty: [N 332.00 39.00

PN53588230 4.0  |SFP-GESRF 1000BASE-SX 332,00 1 332,00 39.00 20252 Cisco QTITM-000 SFP-GE-S-RF 332,00 1| 332,00 38.00 20252 20252
W _5-WS-Ca506E-57L+96v+ - Quote Cty: [N 400,970.00 25.38  303,684.80
PN53588230 5.0  |WS-CAGOBE-S7 4506-E Chassie  18,000.00 8 144,00000 0.75 142,620.00 Cisco QTITM-000 WS-C4S08E-S7  18,000.00 8| 14400000 075 1786500 142.920.00
|PNSA588230 5 0.1 | CON-SNT.CASOSNTC-8XSXNB  1,002.00 8 8736003500  5678.40 Cisco QTITM-000 COM-SNT-C45¢  1,002.00 8| 87300800 70080 6780
PN53588230 .5..1  CAKC-SLOT-CVE Catalyst 4500 E 0.00 18 0.00 0.00 0.00 Cisco QTITM-000 CAK-SLOT-CVE 0.00 16/ 0.00 0.00 0.00 0.00
PNS3588230 5.2  |CASOOEB-IPBlenBasstolP|  10,405.00 8  83960.0039.00 5121560 Cisco QTITM-000 C4500E-LB-IPE  10,495.00 8 83060003000 640195 5121560
PN53568230 ..5..3 (CAS0CE-SE-UPCWS-X4748-UPC 3,450.00° 8 2760000 3000  16,836.00 Cisco QTITM-000 C4500E-56-UP 3,450.00 8| 27,600.00 36.00 2,104.50  16,836.00
|PNE3S8B220 5.4 WS-X4E-SUPTL Catalyst 4500 € 0.00| 8 000 0.00 0.00 Cisco QTITM-000 WS-X45-SUPTI 000 8| 0,00 0.00 0.00 0.00
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4.6.2 Specifying the Quantity of the BoM Boxes/Items

The Qty column of an item (represented by a white row in the BoMs area on the left)
specifies the quantity of the item.

Quantity of

Quantity of

Quantity of
Boxesii

BoxesjnBoM Boxesjn BoM n Quote
% StrataV Search. Soan & Switch to Lightning Experience  Rffi Devi-Epstein =  Help
Home Accounts Oppprtunities BoMs @ Search Quotss  VIP Search  Reports Dashboards Settings Configure Help PQW Templatey Rebates Sales Orders (Vendor}) #
|EEECTIIIITT @ 6@ 5 ] Seeded ot ems: | o

oM Name | e . Prthumber  Description

= Rked= | Emof= Roof=|  Rod=

B Fhdadide
W .1 -CAB-AC-C6K-TV LK=

-

—r=
~ Qucte - (TN

PNS3588230/ 1.0 | CAB-ACCGK.T|Power Cord, 25

BoMs

Unit List

45.00

Qry

[ S—E———

+ wote: QT-000002127 - STD_USR_LongBom (Account: [dan_test)

Ext List
Price

Dsc
L)

Ext
1,515,802.00 35.18 O
980.00 39.00
990.00 38,00

Page[1 |of1 250 v View 1- 57 of 5T

VAR | VAR Unit

Total List
i Dsc Cost

VAR Total
st

Net Price.  Vendor

82,576.64
803.90
603.90| Cisco

301.95

StrataVAR PQW User Guide V1.0

T .2 - GLC-SX-MMD= - Quote Oty: [ 25,000.00 30.00  15,250.00 &
PNSISAA230 2 0  GLC-SX-MMD= 10DOBASE-SX | 500.00 50 2500000 39.00  15250.00 Cisco OTITAL000 GLE-SX-MMD: 50000 50 2500000 30.00 30500 1525000
B __3- SFP-10G-LRM= - Quote Qty. 4840000 3000 2052400 3
PN53588230 3.0 SFP-10G-LRM= 10GBASE-LRM 1,100.00 44 48,400.00 39.00| 29,524.00|Ciseo. QTITM-000 SFP-10G-LRM: 1,100.00 4 48.400.00 39.00 671.00 29,524.00
W .4 - SFP-GE-S-RF - Quote Cty: [ 332.00 30.00 20252 [
PNS3588230 4.0 | SFP-GE-SRF 1000BASE-SX: 332.00 ) 332.00 38.00 202.52|Cisco 0.00
W _5 - W5-C4506E-57L+36V+ - Quot= Oty- TN 406,976.00 25.38 303,684 B0 3
PN53588230 5.0 | WS.CASOGE.S7 4506.E Chassis  18,000.00 8 14400000 0.75 142,920.00|Cisco OTITM-000WS-C4S08E-57  1B.000.00 8 14400000 075 17.85.00 142.920.00
PNS3588230 5. 0.1 |CON-SNT-CASOSNTCSXSXNB  1.092.00 8 8736003500  5.678.40|Cisco | QTITM-000 CON-SNT-C45(  1.092.00 8 8736.003500 70080 567840
PN53588230 5.1 | CAK-SLOT-CVR Catalyst 4500 € 0.0 18 0.0 0.00 0.00|Cisco | QUITM-000 CaK-SLOT-CVE 000 15 000 0.00 0.00 0.00
PNS05G8230 5.2 | CASOOELB-IPBLanBasatoP|  10495.00 8 83.9600030.00 51.215.60|Cisco QTITM-00U C4S00E-LBIPE  10.495.00 8 50060003900 640195 6121560
PNS3688230 5.3 | CASO0E-S6-UP(WS-X4748-UPC  3450.00 8 2760000 39.00)  16.836.00|Cisco QTITM.00 CAS00E-S6-UP. 3.450.00 8 27600003900 210450  16.836.00
PN53586230_ 5.4 | WSX45-SUP7L Catalyst 4500 £ 0.00 8 0.00 0.00 0.00|Cisco QTITM.000 WS-X45-SUP7L 0.00 8 000 0.00 0.00 0.00

The Quote Qty field in the light blue bar specifies the quantity of boxes to be copied
into the Quote when you click the Copy Selected BoM Items to Quote button.

You can enter any quantity to be copied into the Quote that is less than the number
that exists in the original BoM (in order to maintain validity).

For example, in the first box blue bar called CAB-AC-C6K-T, the value of the quantity
column is 22, meaning that there are 22 power cords. The Quote Qty field in the blue
bar only specifies 11 to be moved to the Quote.

When you copy a box into a Quote with the quantity 3, then each item row is copied
into the Quote with 3 times its quantity. For example, if a box contains 4 routers and
2 cables, then copying the box quantity 3, places 12 routers and 6 cables into the
Quote.
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4,6.3 Copying Items into the Quote
The following describes how to copy BoM items into the Quote.

e You can select to copy all a BoM’s items into the Quote or select specific items of
a BoM to be copied.

e You can remove or add new items in a Quote at any time by clicking the Edit
Quote button.

Check the checkboxes of the boxes and items to be added to the Quote.

All the tasks described below copy items into the Quote. They do not affect the BoM
itself. The BoM always remains the same as it was imported from the source.

You can -

e Select All - Select the Select All button to copy all the items of all the BoMs
listed on the left into the Quote.

¢ Adding Box Items to the Quote - Select the checkbox of a box (the dark blue
line) to copy all the items in it to the Quote.

Note — An item in the box cannot be copied to the Quote on its own. Only a box
containing all its items can be added.

o Filter the BoM List Display - Click the @ button to display a dropdown
menu of filters that enables you to filter the list to display to show All Items, Box
Headers Only or Priced Items Only (meaning that the price is not zero).

[coprseeced s ems o cuore IR 2

P Box headers only
; Priced items only

‘BoMs

o Delete Selected Quote Items - To remove BoMs, boxes or items from the Quote
(which appeared on the right side of the window), select the relevant items in the

left side of the window, and then click the Trash ﬂ button. The BoM itself is
not affected, but these items will be removed from the Quote on the right side of
the window. These items will still be shown on the left side of the window.
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4.7
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Editing a Quote - Costing and Pricing Items

This stage enables you to perform highly productive, error-free, bulk operations for
costing and pricing in an efficient manner.

There are two ways to edit a Quote after it has been created and saved —

Click the Edit tab in the Quotes tab to edit the currently displayed Quote, as
shown below -

-C-.}: StrataVAR = seeren.

Search

Quotes

Home Accounts Opportunities BoMs Search Quotes  VIP Search Reports Dashboards Settings
Select BoMs Copy BoM Items _‘ Edit > Summarize Go to Quote Export Quote ,
Total List Price:  $480,871.00 Customer Total Price: $480,871.00 Customer Discount: 0.00 (0.00%)
VAR Total Cost: $348,760.75 VAR Total Profit: $132,110.25 (%27.47) VAR Discount: 132,110.25 (27.47%) 1
Selected Quote Items: 0  Quote Start Date: Click to set  Quote End Date: Click to set
‘ ‘ Select a column v| | Setto X ¥ ‘ | Enter a value Update Selected Items

—OR-

Select the Quotes tab to see a list of Quotes and then click one of the listed
Quotes to display the Quote Detail page. For example, as shown below -

A StatavaR g

Home Accossts  Opportunities  BoMs m Search Quotes  VIP Search  Reporis Dashbosds Cisco  POW Templates  Gwote Notes Library  Sestings  Configure  Help  Batch Queve Manages  +
I
“ GT-000003058

Ghcse Sy 2= | Custe SMecterwers U1 | Coee Schoben U | Sckebrbsstory ) | Bites & ARschewen 01 | Shuote ey [
oy QR0
» BOREMIPD ‘Quote Detall Efn |Oete | Snarng| | Cooste WG| | Copy BoM o Guote | Ecel Guote| Export uote | Swmeary Gwote || brgeort Sabes Crder
¥ L& Guste free S
G Gt Wertar  QT.00005080 ot
e e Nase At 000 Sales Engreet
I e W S Guste Auns Numter  OT-03000005
 SRAEEATIA ot Vervicn 1 impant Sratace
S Oppormnty g o0 e sene
el ucnn Special Wt Prica Lint Cose
» EeRiR Cuntomar Mot 1 Fuchase ater Date
Contimras o 3 Vasaty 11 Date
e Consommae Wose 3 Frases
uote Sty v
Price Ceviation Lol = 18-
Puarchass Crdr s -
e St [ Te—
g To Pary Frica Brossson Ead Dutn
CoTewm Dute Fecond Type  Standand uote [C2ange]
Bogn Dt
s D
Surrerary Gareh

www.StrataVAR.com



Click the Edit Quote button. The following window displays in which you can edit
the Quote -

?StrataVAH Sewi e 3 St o ighmeg Bspaoecs Rt Do pnnn - o (O

mmmwmmmmwmmmmmwmmmmov
e
—— . .
Totnl List Prics:  $48087100  Customer Total Price:  $48087100  Customer Discount; 0,00 (0.00%) @
Quote Totals VAR Total Cont:  SMBTHOTS VAR Total Prafit: $132,710.25 (%2747) VAR Discount; 19211025 (27.47%)  Total Profit+ VIP: 13406625 (27.88%) B
S - L 0 Quote Quoke End D Chck to sat | @L:E;r.@_i.@'ﬂ_.
u a y St 3 column -“ = 5elto X ~| Enter a value | |update Selected items | |
1 I L d —_— |
Quote: QT-D00002127 - STD_USH_LongBom - STD_USE_Longfiom (Account: idan_tear) (]
i £ Paga 1 of1 50 ¥ Vi 1- 98 0f 16
. o 2 2
Part Lst T TowdUst VAR yag ot VAR | VAR | yup i vakTomt S cusiueit  castest
PrICIng- Name | yimber Deseription Prce/MAc w9 price | 028 Cost . “ﬂ;“ Margin prafir o hics Pica | WemType | Unit | vender
.
Operations NS0 AN P g G g AL g g 0 g 5 gy P P gy S A VO 2 e S S Y
= =47 1 CABAC-COK-TWLK= . Gy g
/K00 3000 1525000 075000
18,876.00 4340000
! 00 1887600
Item/Box— 7600 25, T A08.578.00
QTITMD0 WS-CA506E $500-E Chaass, two WE  18,000.00 8| 14400000 076 1290000 075 678 13500 108000 000 100000 144,000.00 Hardwars [
QUOte Items QTTHEDS CON £ 109200 8 B7600 3500 SE7TE4D 3500 386 873600 Sarvice |caes
QTITMD0 CAK-SLOT- Catalyst 4500 E-Sanes £ 000 18 oce| oco oo ocol  oool 0,00 Hardwars |emen
| QTITMA00 CAS00E-LE- Lan Bise to I Baswbom 1040500 5 saseoco oo 5121560 W00 6358 3,960.00 Harchware: |cases
| QTG0 CAS00E-50- WE-KATSB-UPDESE U 345000 8 e Jce tesec g0 es 27.600.00 Hardware enen
—
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5.1

5.2

5
-]

Pricing a Quote

This chapter describes how to price the items in the StrataVAR PQW internal Quote
and to define its discounts margins and so on.

Pricing - Introduction

In the step, you specify the cost/price, discounts, margins and so on for a Quote by
specifying percentages and or specific values. StrataVAR PQW supports a standard /ist
price — less discount approach to pricing, as well as flat pricing and cost-plus pricing.

You can also focus your cost/price, discounts and margin calculation efforts on
specific types of items, such as hardware, SMARTnet, software, SaaS and so on.

There are primarily two sides to the pricing equation - the cost that the supplier
charges the VAR and the price that the VAR charges the end customer.

Pricing — Workflow

0 Filtering the Items That Are Page 80
Displayed

Defining the Pricing Operation Page 82

and Value

4

e Adjusting the Pricing of Page 85
Specific Items
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5.3

Filtering the Quote Items That Are Displayed

The Pricing Operations area of the Quote Editing window (shown below) provides a
variety of column headers that enable you to adjust the values of all the displayed
items at the same time. Only those columns in the Search a column box are editable.

Example 1

For example, when the VAR gets a 42% discount for a specific type of item, such as a
service, you can enter a discount of 42% in the headers of the VAR Dsc% column.

Example 2

In the Item Type column, select Service, as shown below —

Home Accounts  Opporunities mm:mmmm VWP Search  Reports  Dashbeards  Cisce  POW Templates  Ouote Notss Library  Seftings Corfigure  Help  Batch Bueue Manager  +

Skt BoMs Copy BoM Hams Fella Summariee G 1o Guole Fapeint Chisoke

Total List Price: 373079600 Customar Total Price:  $130.0716.00  Customer Discount: 000 [0.00%)
VAR Total Coet  S406U330 VAR 00,022 2 O0022 20 [GRETS)  Total Profits VIP: 00,002 20 (53 81%)
| Selected Qucte Mema. 34 Quote Start Date: Click tase!  Quote End Date: Chck to sat e = E

XK D (%) v wSallod * ja2 & | Update Selected ems

Page | (et 00 .
VAR VAR VAR

&
Tem AL 0 VARTOE | e
[ [

cum

at WAt AR Toul CusUsh  CustEnt

Hame Fatt Hamber Desarigmion Ficauhe | me . | O vargln  mom TR ke »
x

ADATS00 6951
Faram 0m

QUID001 TS CONSNT.CEM04 SNTCEXAINAD Catalst 5300 4850 5000 11800 2000
QTN C300-DNA-E-46-1 CH00 DNA Exsentals. 43-per - 3¥e 11200 2 EMO00 000 156000 3000 4286 300 200 000 112000

Example 3

To filter by only hardware items in a Quote, in the Item Type column select
Hardware. This action only shows hardware items. You can then select a specific
hardware item(s) and change the VAR Mrgn (%) margin to 10%.

Home  Aczourts  Opponunities mm:zummm VP Search  Reports  Dashbeards Cisce  POW Tersplates  Quote Netes Library  Settings  Configurs  Help Bl*hwwr +*

Salert BoMs Copy Bod fems Felit Sammanatken G0 10 Cuinte Fapart Chisoie
Total List Price:  $130, 756,00 Customer Total Price:  $730,176.00  Cussomer Discount: 000 {0.00%)
VAR Total Cost $40,60380 VAR Total Profit:  S00,022 20 (%68 87) VAR Discount PO02220 [BHET%)  Total Profit + ViP: £0,002 20 {68 87%)
Selscted Quote ems: 31 Quate Start Date: Chcktosel  Guote End Date: Chck o set 51EE

= WA Mg (%] | =SainX * 10 Update Selected items

Quotr: OT-O0002927 - Inetjunl® - Inetjunl 8 (hcount idan_tesih

o Page | oft 3 . w100l 3%
= Ak AR VAR 5 cum =
S coion e Ty o i B v YO R vean veow OF com et W wk e

- - - Ko xR X ow o 3s g e %= x o~ | ® | g= - R e e | E= ®

ABATH 00

QTITRE0001TH WS-CI50-28P 5. Caco Caratyst 3650 43 Port FoE 4uls 730000 4560000 TIOO TLTBACO 7200 ISTM4 SATZO0 3BIRO0 000 THODD  455000C Hardnare et

L]

QTITLE GOOT T GIESOUKD- 163 UNIVERSAL 00 8 000 000 200 060 000 L1 e 9% €59 (100 Hardmare Shsco

QTITARD00YTE. PV 3 BATNAC: AUV AC Contiy 3 Praser Supply 00 [ 000 oo a0 0w om nen oon 600 om [T Civen |
QITIOONTECABTAMA Siarth Ameriea AC Tyge A Pewes Cals 040 ] o 000 00 0e0 0D L1 LT om 0 Hardnare Cisee |
T8 009 1 STACK T2 BLANK. Type 2 Stackng Biark 0w ] o0 000 LT (1] om0 a0 000 040 Hardnars Cico |
QTITIHO001 18 IWA-C2BLANK  Conly 2 Powes Supply Blank 000, 8 000, 000 000 00 0m oo a0 a0d o0 0100 Herdmre Cocw |
QTTM0007 T L 1300 48 por ek 943000 2 E0000 T200  SIMK 200 T GAXEC 1300500 000 F48C00  18.980.40C Hardwere = i
QTITM SO0TH COI00 ONA G 48 COG0 DHA Essentals, 48 Pea Term oo 2 000 000 90 0w ol Licd Q00 200 on B0 Herdware Crec |
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Example 4

To give a discount to a customer for all of its part numbers that begin with the letters
CON, in order to give a discount of 3%, in the Select a Column field select Cust Dsc
(%) and then increase the percentage by 3.

Home Acccufis  Dpponunimiss  Bohs BewrchQuotss W Search  Fepons  Deshbcards  Cisco POV Templates  Quocs Notes Libepry  Ssmegs Configure  Help  Bach Queue Maniger  +

s BNy ]

Select Boby Capy BoM Hemy

Totsd Lint Pricfl 523079600 Custemer Tl Frice: 515071800 Reustomer Discount: 000 10 D0} @
VAR Total Cod SA065350 VAR Totsl {177 70 68 8T} Profit T DO 70 B8 BTW)
‘Selected Guofl fiems: 5 Gock o st Boucke End Date: Lk o st IhaesEaadf48
,r:...m-v | u prrcet = ||2 v ipddate Selacted Items |

tmeer OT-000002927 - Inotuni$ - inetiun | & (Aseount am 1est) o
& Page 1 it . w1300

e AR wan cm

v beawn il 3 T UE vl Da M v e GO omu OSSR e wn e

404N W B

CTIERA O, WAL RS4RI Conco Catbpnt 5S4l Pest Polf 11 7000100 B aspocoo TIOE MA0S K0 FTW L4000 WAL 000 TAO0S 400050 Hamheare o
LN 00T, TS VPEASSE ST C KA RNDE) Ces Canayat 650 4100 §  iiam W@ KWW am QR ERN 0W A0 200 S o
CITVTLA 0017 B36EIUKD- 63 LPRVERSA 200 s 000, 060 900 0¢0 000 000 000 000 00 200 Hasdwaes: Cco
TR D001, PUGR.CBACVAL B4V A Cardlg 3 Pomes Supply &) # 0 oo [T T LE oot oo 1 090 Hardhwame Enc
CHIUINE CASTANA  erth Amencs AS Brbe A Powes Gab o0 ® w o w 0w 0w om 0w 0w L 050 Hardware G
CTITHAD001TS. STACK T2 BLANK Trre 3 Suackung Biank. ) T T T 0% 000 00 oo 000 Hardwase: w0
CTIEAGCOLR. AR CIALANA | Coi ? Poases Sucpey Bark )

CHMA L Iataly Poks Mewos  BAS000 3OMENID PO BME RO B NEDE VMG 000 G400 INEK00 Hamwee =
CON ST COO004 ST Lk 1 LHE0Y 3300 B 0w a2 e s 0w 000 110800 Serrey tem

The procedure of adjusting the cost/price of the entire Quote may be an iterative
process in which you may change the values multiple times, optionally using
different filters, until you get the Quote just right. In general, this process is primarily
comprised of the following stages —

e Filtering the display of the rows of items, so that only the items whose cost/price
you want to adjust by the same amount or percentage are displayed. For
example, if you want to adjust the cost/price of all hardware items, then select
the value Hardware from the Item Type column, as shown below -

?Strataw\n s § run g trpes Rt + e (CEIEVED)

mmm“mmmwmmMummwmmmwﬁ- h
cton ot i e o emnoe
Toas Limt Price:  S4B0STIO0  Costomer Towl Price:  $38057150  Customs Discoust; 49.50 {D.01%) a9
VAR Total Cost:  SMATEOTS VAR Total Proft: 513208075 (%274T) VAR Discount: 10211025 (2T ATH)  Total Profits VIP: 13400875 GT.0T%)
LIS Start Gickiosel  Quetn End Osle: o vl Eehe €0 a8
Sednct o commn | wssmx v | |enter a vaiue | | Update Selected ems |
Quete: Q000002127 - STO_USK LongBom - STD_USH_Longlom isccount: idan_teath o
a Pagan [alt w0 . Vs 1+ 0ol W
- van e v o s P
Name T peipien i Tem | gy Tewls D vmmea SR ywe vnml S5 cotunt O | o | v | vesdor
o o £
OTITMALD CASACCH Power Cord, 500Wes 16 4500 " 40503 3000 M10E X2 4TS 1305 14355 10.00 4050 S45 50 Hare toftmdre Cines |
ue
W 3. GLESXMMD= - Oty 0] I X BT Servioes m
QTR CGLC-SXMA 1000BASE-SX EFP ben. 50000 5 00000 3000 153000 3000 e39% 19800 978000 000 5000 2500000 Har ranen =

W 3. 0FP-oa- s - Oty 7]

QIIINLGH SFP-10GLF 1DGBASELRM SFF e 110000 41 4840000 300 FEMI0 0O I SU00) 1RETEDO 000 190000 4840000 Hardwain

[
W 5. WA CASIE-STL+ 06V - Dty ]

CITITHE0 WE CABOHE 4504 F Cramais, o WE 180100 3 1420800 TS M280000 0TS 078 (M0 108000 000 IROOADD 13400000 Hardwarn =

TN oSN ENTE A 4508 1062 00 | 4 n7aao 200 SETRdC 00| SAS| 23 AT 000  1ME0Y  APMIESeves | fo

QTITMGO CONSLOT Catalyst 4500 E-Sariea § 150 [ aos 00 o0 000 aoo 100 w03 000 000 000 Hardears | Civca

TR0 C4S00ELE Lan Base i 1P Base for 33,498 00 | 3 BIMO0Y 00 SIMSN W00 £103)  ADNI0S 3274430 000 MO4SSD0  B30MI00 Hardwam | Cites

OTIIMAY OO0 S WERATBLPOE-E U 348000 | 8 Tecace W03 188%00 0O, 393  1ME50| 1976400 000 348000  47.60000 Hadwars | ey
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Click the Select All ‘ button to select all the displayed items, meaning all the
Hardware items or check the checkbox(es) of the item(s) you want to select.

The Selected Quote Items field at the top left of the window indicates how many
items will be affected. In the example below is 15.

%Stratavnn saen s 3 e o (RPN s:.vir - )

jm Accounts  Dpportunities. mﬂmam VIP Search  Reports  Dashboards  Settings  Configure  Help  POW Templates  Rebates 4 =

:
e _l

Totnl List Price:  $480.871.00  Customer Total Price:  $48082172  Curlomes Discount; 49.28 (0.01%) @
I\IRWM SMBTEOTS VAR Total Profit: $132060.97 (%R2747) VAR Discount: 13211025 {2T4T%)  Total Profit+ VIP:  134,006.97 (2T.8T%)
 Solactod Quats ltems: 15 Quote Start Date; Cickiosel  Quote End Date; Cick 1o sel ho = 5 oelkfdse

uSetto X = | | Enter & valie Update Selected ftems.

5.4 Defining the Pricing Operation and Value

The following area is provided in order to enable you to define the pricing operation
applied to a specific column of the displayed rows —

é? StrataVAR  sesren. search

Home Accounts Opportunites BoMs Re[LICEY Search Quotes VIP Search Reports Dashboards  Set

Select BoMs Copy BoM Items > Edit Summarize Go to Quote Export Quote ]
Total List Price: $480,871.00 Customer Total Price: $480,821.72 Customer Discount: 49.28 (0.01%
VAR Total Cost: $348,760.75 VAR Total Profit: $132,060.97 (%27.47) VAR Discount: 132,110.25 (27.47%
Selected Quote Items: 15 Quote Start Date: Click toset  Quote End Date: Click to se

— * Select a column

3

x Set to X v | | Enter a value Update Selected Items

Quote: QT-000002127 - STD_USR_LongBom - STD_USR

VAR Dsc (%) Page 1 |of 1 250
VAR Mrgn (%
an (%) o List Term . Totallist TR VAR Total Px;‘g’:‘ nm:lp
VAR Mkup (%) Price/MRC (M) Price ©6) Cost ) )
VAR Unit Margin x - x = |x =[x =~ x ==|h=~ x ==k =K
I Cust Dsc (%)
¢ Cust Unit Price 50Vac 16/ 45.00 " 495.00 39.00 30195 3222 4754
T R
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> To set the pricing (cost/price) -

1 Inthe Select a column field on the left, select the name of one of the columns in
the Quote, as shown above. For example, the VAR Dsc (%) and Cust Dsc (%)
enable you to modify the percentage of the discount of the VAR and the
customer accordingly. VAR Dsc (%) is selected in the example below.

2 Inthe field to its right, select one of the operations to perform on the values of
that column for all the displayed rows. For example, Set to X, as shown below.
The value of X is defined in the adjacent field to the right, as described below.

Mo Accomts Opporimiies  BoMe SeathCustes VP Sewrch Reporta Dashboards Ciscs  POW Templaies Cuote Notes Libeary Settings Configure Heln  Batch Oueus Managar 4
Total List Price:  £13) 71600 Customer| Price:  $13071600  Customer Discount: 10,0040 00%) L7}
VAR Tolal Coat:  S4NAUIAY VAR Toiel fhoft  S00007 20 %887) VAR Discount. DO09770 08 ETR)  Tobel Profit+VIP: 80027 70 03 57%)

Selected Cuote Bems: 31 Gushe Chokiosol  Quote End Date; Cckiosat i WL 310 B A= 9]

AR iz (%) = | xSwnX - |42 Update Selected ltems

* Increment by X - Adds the value from the column. For example if one line
has 40% VAR Discount and the next has 50%, Increment by X with the value
of 2 sets the numbers to 42 and 52, respectively. Similarly, if the value is -2,
the values are set to 38 and 48, respectively. Note that negative values can be
used.

» Increase by X Percent - This option means that if the value is set to 10, the
old values are multiplied by 100% (1.1). Therefore, in this case, a VAR Discount
of 40% and 50% are set to 44% and 55%, respectively. Similarly, an increase of
-10 sets the previous 40% and 50% values to 36% an 45%, respectively.

o Multiply by X - This option simply multiplies by the value. Therefore, if the
valueis 1.2,40% and 50% are set to 48% and 60%, respectively.
You can also change absolute dollar values in the same manner.

3 In the Enter a value field, specify the value to be applied in the operation that
was defined in the step above. Set the value in $ or %, depending on the
operation (described above). v

‘ % VAR Dsc (%) v I | xSetto X v} |44 = l Up&ate Selected Items
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The following window shows a Quote before the pricing operation above was
applied.

‘%stmtaw\n = s o w g e (RS =

mmmmmmmwmwmmmmmmmov

swason . comtonnens 1 smme cowawe fonowe S

Total List Price:  $48087100  Customer Total Price: 48082172  Customer Discount: AT (DOTR) (1]
VAR Total Cost:  S3BT60.75 VAR Total Profit: 513206057 (%27 47) VAR Discount; 32190025 (27 47%)  Totsd Profit= VIP:  134.006.97 (27.67%)
- 15 Qu Chck tose!  Quate End Date: Click 1o set 1

[ = v Dsc () « || setiox = |[aa 2 | [undte Seiected irams

Quote: QT-DOOD0127 - STD_USK_LongRaen - STD_USK LongBem (Acount: idan st (-]
a Pagh1 it e v View 1 - 156t 15
b VAR VAR VAR ; cust T
Part st Term Total st VAR Total VAR Usit VAR Total custunin  CustExt ;
Hams umber Rescription rice/uRc gy O price | D3¢ wat MIENCMUEE Cwargin  mef | GR i i )| (AT U o

o i weg= o= & wm(s wm(x = x o mhe | kg wm({xmiha x o= N mh=] 2 = & m|umdrs =k

15330 00

QTHTA0 GLC-S-Mk 1000BASE-5X SFP tran 500,00 5 7500000 3000 1525000 W00 8303 W00 75000 000 50000 2500000 Haidwars Cincy
T3 - SFPA0G-LAM= - Gty [T]

QTGS SFPOG-F 10GBASELAM SFP M: 110000 4 4840000 3600 20500 00 6181 42900 1AATO0O 000 110000  48,40000 Mardwaw Claco
T 5. we-casse-s7Leosv+ - oy (R AD0OTE00 2538 DLEALKD

QTITALL0 WS-CAS0BE 4500-E Chassls, fwo WE 10,0000 ® 4400000 075 142U0EC 075 G76 13500 106000 OO0 1800000 14400000 Harswan Cisco

OTITRLOO C4R-SLOT-{ Catalvet 4500 E-Saras | oo 18 0od 000 aoo 000 oo 000 000 000 oo 000 Harswins Cimens.

4 Click the Update Selected Items button to apply this pricing operation to all the
displayed items. For example, the following is the Quote (that is shown above),
after the pricing operation shown above has been applied -

'%StrataVAH e Noash 5 owmcon Uniroius Bipesirn | il i i -0 ke

mmwmﬂmamwmamwawwmmwmmo-

[ Totsi List Price: $43067100  Customar Total Price:  $480,621 72 Customer Discount; 4828 001%) @
imwm $27007400 VAR Total Profit: 3210747 72 (%43 83}  YAR Discoynt; 210,797 00 (43 84%)  Totad Profit « VIP: 2‘2mnlm‘} - e =
I o 0 Cicktosel  Guote End Date; ek 10 5e1 heene s

* = VAR Dsc (%) - || *setix v |aa Update Seiected items |
uots: QT-000002127 - STD_USR. Lonofom - STD_USR. LonaBom (hecount fdaa tss) °

Pagal1 o1 0 v Viem 1180115
vaR VAR VAR cunt
Fart st Term Tesal List VAR Tozal VAR Usit VAR Total CustUnit | CustExt
Name  number Daoites LU R mice (T oot MR MUB L Cuurgin erotie T e prick: TR L Mados;
RO e g I x wm|a owm - I S R R e e I N g e S e A R E

W1 - CAB-AC-CBK-TWLK= - Cry- [

QTITM-00 CAB-AC-CH Powsr Cond, 280Vac 1 80 " 40500 4400 mn N N 1530 16830 10.00 0.5 445 50 Hardware Cieco

® 2. Guc-sx-mup= . o (ORI
QTITM-00 GLC-5X-Mk 1000BASE-5X SFP tran - . o — . S——
& _3-are.oo-Lame - o [T ABAGO00 4400 37,104 00 FI00 000 48400 00 S E

SOO00 4400 147000

|QTIM-D0 EFP-10GAF 1DGEASELRM SFP M 1,100.00 A4 4840000 4400 FTAMOD, 4400 TBST 48400 0200 000 190000  4B.40000 Hatweo Cisso

® _5.wa.casseestL-sev- - oy DI
QTITM-00 WS-CASOBE 4506-F Chasss, s WS 12,000 00 B 400000 4400 SAB4000 4400 TEST  THRO00 338000 000 1500000 14400000 Hedwwe =)
QTITMAO0 CAK-SLOTC Catabvst 4500 E-Serms ¢ 000 " 000/ 000 000, ood 000 000 000 000 0.00 @00 Hurtware =

As you can see, the value in the VAR Dsc (%) has been changed from 39 to 44 in
all the selected items.

The aggregated values in the green area at the top of the window present a
summary of the value of the Quote. These values are updated automatically. For
example, the Total Profit + VIP value.
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5.5

Adjusting the Pricing of Specific Items

You can adjust the cost/price values of each item separately by simply
double-clicking a field in a row and typing in the new value, as shown below. This

operation is known as inline editing -

Home Accounts  Dpportunitios Mmmmm VIP Search  Reports  Dashboards  Sen)

£ Bwich o Lightning Experiencs

Rafl Devl-Epstein =

- D

jge  Configure  Holp  POW Templates Rebates + v

Select BoMs Copy BoM ltems Edit Summarize Go to Cuote

iwl.hpdun $480 87100 Customer Total Price: S4B0B71.00
| VAR Total Cost:  SMB.760.75 VAR Total Profit: $132,110.25 (%27.47)

| VAR Discount:
| Salectad Quate Hems: 0 Quote Start Date; Click 10 set

Guote End Date;

: 0.00 {0.00%)
13211025 (27 AT%]
Click 15 209

|| Sedect a colume || wSetto X

QTITMO0 GLESXMN TOMBASE-EX SEF tran

® _3-sepoa-Lams - O ORI
QTITM-00 SFP-100-LF 10GBASE-LRM SFP Ma

® _s.wa-casose-s7L+oav+ - O (I

500 00, &0
1,100,060 A8 AD0 00| 800
40607000 2538
14400000 078

QTITM-00 WE-CAS00E 45008 Chansss, wo WE  14,000.00 ]

= | | Enter a value | |Update Selected items |
Quote: OT-000002127 - STD_USE_LongBom - STD_USR.|
a Paga|l o1 o
3 VAR VAR VAR
Part o List Term Total List VAR Total
Hame pNumber Frxintion, pricesmme o T e T R B e
o ™
x |- 5= x = 2 e x mm|x = x === x ==z w=|x o

295400

142.920.00

30195 1509 (6351 |[RAN

182H00 W00 EIEE

won| esey

ars  ome

5385

QTITI-00 CON-SNT-C SNTC-BXSXNBD 4506 1.082.00 8 B73600 3500 S67E40 3500

QUITM-00 C4K-5LOT- Catalyst 4500 E-Series § 000 | 18 00 om 0 oo oo
QTTM-L0 C4500E-LB- Lan Base to P Base bow 1040500 | 4 000 W00 51580 W.W. 6393
mdscsnocsa.ws-x«rm-E Up IAH000 | L] ﬂmm' 300 1883600 ”.N. 63.93.

878000

18 878 00

1,040,060

308750

000l

FETAAD
10.784.00.

L1

-1

L1

0o

o0

000

(7]
Totad Profit « VIP:  134,056.25 (27 88%) .
mae o€ Hs8
ngBom thecount: fdan test) -]
View 1 18,6418
5 c
g | P Bar Cutunit | CUSLEM  emType  Unit  Vendor
b (=l R = kel = w= R =k

| 49500 Harware |

26,000.00 Hardware

48,400.00 Hardwars

1B.000.00|  124,600.00 Hardwore Cisco |
10900 BTI0 Sens | cies |
oo 0,00 Haegware cisen |
1049500, 83.900.00 Hardware e |
343000 27.000.00 Hardware o |

No save operation is required. Auto-save and manual-save options are available.

To edit the field of another item, simply click it in the same way as above.

Alternatively, you can use the up and down Arrow keys to navigate between items
(rows) and the Tab key and Shift Tab key to navigate right and left between

columns.
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5.6

Example - Applying a 10% Markup to the Entire
Quote

» To apply 10% markup to the entire Quote -

1

In the Item Type column, select All.

View 1 - 16 of 16

ItemfType Unit Vendor

= (Al v~ [ x |~ | [x

Click the Select All button.

In the Select a column field, select the name of one of the columns in the Quote,
as shown above. For example, the VAR Mkup (%).

In the field to its right, select one of the operations to perform on the values of
that column for all the displayed rows. For example, Set to X.

In the Enter a value field, type 25.

For example, as shown below -
.w.w_wkunm) - '_-r-:-s';l'no'x v_' 25 = | Updare Seiected nems |

‘Quote: GT-000002127 - STD_USR_LongBom - STD_USR_LongBom tAccaunt: idan_test!

A Pagat ait 0 v s 1 < 0 16
z S | WA | VAR VAR Cust
Part . Lint Term Total List VAR Total VAR Uit | VAR Total CumtUnit  Cuwtfnt A
Hame Number Eictipce L S T price: | | it Mm WD ot Prom | T Frice Price | MO Type Uit Vesdor
o | k] P T R o= | x == i . e g

QTIM00 CAS-AC-CS Power Cord, 250%0c 16 4500 " 40500 4400 I NITE G0TY 1530 18830 1000 40.50 44550 Homware Cisco

QTITMD0 GLC-SX-Mb 10008ASE.5X SFP tan $00.00 S0 2500000 4400 1400000 4400 TAST 22000 100000 000 S00.00  25,00000 Hardware =
T .3-8FPA0G-Lie= - Oy [T
OTTMD0 SFP-100-LF 10GBASE-LRM SFP M 1,900 44 ABADODD 4400 7400 MLO  TAST 48400, 120800 000 110000  4B4D0CO Harwarm Ciaco

QTITMAD0 WS5-CAS00E 4506-E Chassss, Two WE  18.000,00 B 14400000 4400 BOGADOD 4400 TEST 702000 GI3G000 000  1A00000  £44,000.00 Hardware Casco
QTIIMO0 CON-SNT.C SNTC-UXSXNDBD 45081 1.002.00 L) BTI00 1500 567840 2S00 SaeS w22y 08TE2 000 1.092.03 0.738.22 Service =
CTITMED0 CAK-SLOT-L Catatyst 4500 E-Suries | 000 18 000 000 LT T T 000 000 0o 000 1000 Haddarn Cucey
OTITM-D0 C4S00E-LB- Lan Base to P Bage lee  10,405.00 B B30G000 4400 4701750 4400 TEST  4GTH0 3604240 000 1049500 6395000 Horware Casco
QTITM D0 CASI0E 56 WS-X4TL8-UPOE-E Up 345000 8 2760000 4400 1545600 4400 TEST 151800 1214400 000 345000  27.600.00 Hardware Cmoo
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6 Click the Update Selected Items button to apply this pricing operation to all the

items.
%S‘WV‘*F‘ = e ot + o (EENED
Homs  Accounts  Opportunities Mmemwwmwwmrmpmo-
T T ——
| Total List Price:  $430,571.00 Totsl Price:  $337.50250 Customes Discount:  143.278.50 {29.80%) )
| VAR Total Cost: 27007400 VAR Total Profit: S5T.510.50 (%2000 VAR Discount: 210797.00 (43 84%)  Tolal Profits VIP: 63,454 50 (20.50%)
| Selocted Quots Hema: 0 Quate Stan Date: Cleklose!  Quote End Date: ik o 5ot he e B e mas
T -|[xsax |25 | [pdne seectedvems]
Quote; QT-O00002127 ~ STD_USE_LongBom - STD_USR_LongHom (account: idan_tast) o
a2 Page 1 of1 i ¥ W 1 -G080
VAR VAR VAR - o .
ol TG o TR RS U M R R RIMOSE O R menme e

= [mod=| & = W= | | e =t & pemihe | ko wim| i | B e[ e le[Eer | W s e A v | -

CITITM-O0 CAB-AC-CH Porerw Contl, 25000e 184 45.00| i 49500 4400 7730 2000 2500 830 930 3000, 31 56
® _3-cicax-mmo- - on [CRI

QTITM-LG GLC-SX-Ak 1000BASE-SX SFP tran 0000 0 500000 4400 WON000 000 2500 TO00, 350000 3000 35000 17.50000 Hardwars o

GTITMA SFPDG-LF 10GEASELRM SFP MG 1.100.00 44 480000 4400 710400 2000 2600 18400 677600 2000 77000 33,8000 Hademn Caco
408 STROD 4381 STATAI0 2078

QTITM-00 WS-C4506E 4506-E Crassis, teo WE 18,000.00 B 14400000 4400 B064000 2000 2500 252000, 20,160.00 30.00 1280000 100,500 00, Hardware Cisoo

OTITMAOG CON-SNT.CSNTCAXSXNBD 45008 1062.00 8 87300 3800 SA7AAD 200 00 TTI4E 141000 1875 BATES 700800 Sevie e

mmmm‘cmﬂmEmf_ nnu. | 18 ooy 0o0 Q0o ﬂm. a0 .00 oo D‘W .ﬂm 000 Hurdware | Caco

QTITM-00 CaS00E-LE- Lan Base 1o 1P Bass ies IOJ%m. | & BINS000 4400, 4T 0T B0 ”M. 2500 14830 11.754.40 3000 T 34850 SATTI 00 Hedwnin I {="""1

| GTITALO0 Ca500E 56/ WE.KATSBUPOE-E Uiy 2.480.00] | & 27p0000 4400 1545600 2000 2500 483000 386400 3000 241500 16,3200 Hadwws | Cico

As you can see, the value in the Customer Total Price field at the top left of the
window and in the Cust Unit Prices field have been reduced by 25%.

5.6.1 Aggregation and Summary Area

The green area at the top of the window shows summary information about the
Quote. When you hover over a field in this area, a breakdown for the selected value
displays by item type, as shown below —

Select BoMs Copy BoM Items Edit Summarize Go to Quote Export Quote _

Total List Price: $1,515,882.00 Customer Total Pricecl $1,214,902.60 Customer Discount:  300,989.40 (19.86%)
VAR Total Cost:  $065,666.40 VAR Total Profit: 52 (%20.43) VAR Discount: 549,222.60 (36.23%)  Total Profit+ VIP:  248,233.20 (20.43%)
Selected Quote lems: 0 Ounta Start Nata: Clicktnset  Quote End Date: Click to set
: 5242,981.60 (%20.63)

il =
[ X VAR Dsc (%) v || Soheas: %000 00:00) E Jrdate Selsctad ltams ]

. _
Services: 55.251.60 (%14.11)
Pref. Services: $0.00 (%0.00)

Training $0.00 (%0.00)
— '-‘rarI-:;‘:d PYSESETY LR Ouote: OT-000002216 - Sent Test - Sent Test (Account: Sentinel Customer 1)
7 Other. $0.00 (#0.00) Pagell |cf1 %0 v

Each of the fields in the green area represents a summary of the corresponding
column of data in the main part of the window. Each of the fields that displays in this
area are described below.
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Total List Price

This is the list price from the BoM. It is the price in the BoM, without any changes
applied in StrataVAR PQW.

VAR Total Cost

This is the total cost after discount that the VAR received from Cisco or from a
Distributor (source). This is the cost that the VAR will actually pay.

Selected Quote Items

This option indicates the number of items controlled in the window.
Customer Total Price

This is the total price to be charged in this Quote to the customer.
VAR Total Profit

This is the customer’s total price - the VAR total cost (the profit to the VAR before
VIP).

Customer Discount

This is the average customer discount (Cust Dsc (%)) for all items in the Quote, which
also takes into account the number of items in each.

VAR Discount

This is the average VAR discount (VAR Dsc (%)) for all items in the Quote, which also
takes into account the number of items in each.

Total ProfiT + VIP

This is the total profit + the estimated VIP from this Quote.
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Buttons

The green aggregation and summary area contains the following buttons -
S SISy IR I A1 EN-)

[=3] Untie/Tie - Enables you to make changes for specific items in a box.

Total st Price: 510G 43400 Costomer Total Price: 510757214 Cuslomec Discount 24 501 80 (18 1%} L
VAR Total Cont 4D SNIAT VAR el Profit B T4 (w1 06 WAR Disceunt. LI A 8 NN Tolal Profd + VI 05 17 T4 31 06
Balacted Guots tame. 7 Ouste Siart Dutec. (aexrorat Ouoie End Dute. ik to st Hos B0 o ilidB8

iy * mEax -3 etane Sebected e

o T COO002927 - knetjun 18 - Inetjuni§ cuscom: iian_sesis e
e | ) o Vi 15

-] /|E| Select All/Deselect All - Toggles to select/deselect all items in the
Quote.
@ Filter BoM - Click this button to display a dropdown menu of filters

that enables you to filter the list to display to show All Items, Box
Headers Only or Priced Items Only (meaning that the price is not
zero).

Copy Selected BoM Items to Quote Il“ EQ

= l ) Box headers only
P Priced items only |

BoMs

Save - Saves the Quote.

=

Cl

Trash - To remove BoMs, boxes or items from the Quote (which
appeared on the right side of the window), select the relevant items in
the left side of the window, and then click this button. The BoM itself is
not affected, but these items will be removed from the Quote on the
right side of the window. These items will still be shown on the left side
of the window.
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o Set Discount Mode - Opens the following window in which you can
change the discount calculation method.

Discount Calculation Mode a

When changing a Customer field, affect fields.
When changing a VAR field, affect| Margin | fields.
When changing a Margin field, affect fields.

Cancel Save

PQW is set up so that editing specific fields in the Quote window,
affects other types. For example, changing a Customer field can affect
the VAR or the Margin fields in the Quote.

When changing a Customer field, affect[VAR__ v | fields.

When changing a VAR field, affect Marg| Margin  Ids.

When changing a Margin field, affect | Customer v | fields.

| Cancel Save

|.

For example, if you select VAR in the Customer field, it means that if
you modify the customer discount, then that same type of
modification is implemented on the VAR fields. This means that if you
give the customer a discount, you transfer that discount to your cost,
which means that you want to pay the supplier less while not affecting
your profit margin.

Conversely, if you select Margin in the Customer field, it means that
you increase the customer’s unit price, which in turn affects the profit
margin fields, but not the VAR fields, thus giving you more profit.
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You can hover over the Customer, VAR and Margin links in this
window to display a tooltip that shows the fields of that type, as shown
below -

When changing a Customer field, affect| Margin = | fields.

stemer Lna Price
cerves Discount

‘When changing a VAR i— rgin v | fields.

when changing a Margin field, affect| Customer » | fields.

Cancel Save

m | Version Set Service Duration - Sets the service duration of the
o selected item(s). This is relevant for cases in which the duration affects
the price. For example, for a software license/service/SaaS whose price
is affected by the service duration.

in | Set Grouping - This button enables you to create groups in a quote.
Click this button to open the following window —

Create) Rename! Delote] Soarch Unlack Baxes Clear an
Name Quantity VAR Cost Line Mumber  Description em Type  Vendor
+| B Group A 54,473.60
©FF-AMPLIC= &0 §2,745.60 .2 Cisco Advanced Mabware Protection Service License Hardware  Cisco
W UMBRELLA-SUR 1 §1,728.00...1 Urmnbrella Cloud Security Subseription Start Date: 22 May-2017 Saa8 Clsco
+ OIS Group B §5.935.00
©IMEEFE ARFPHW 7 5593500 . 3 Meraki MS275 48FP L7 Stck Cld Magd 4Bx GigF 740W Pof Switch  Handware  Ciwo
+ & Group © $1,252 50
R SER 100G SR S 1 $325.00 .7 VOGHASE SR SFF Modtule, Enterprise Class Hardeare  Cisen
-1 R MASER 10GE SH 1 49750 6 Meraki 10G Base SH Multi Mode Hardwate  Cisco
W MA CBLA0G-500M 2 S100.00 .5 Maraki 40CGHE OSFP Cable, 0.5 Moter Hardware Cisco
LG MEA 5 AEFF YR 2 333000 .4 Meraki M5225 ARFP Entet prise License 1 YR Soltware Cisto
RASAL OGRS 1 §52700 8 ASA 5 50X with HrePUWER services, SGE, AL, SIES/AES Hardware Cisoo
WWSCIS600N-BPCS 1 3809.10..9 Cisco Catalyst 3560-CX B Port POk IP Base Hardware  Cisco
HCKMNT-19-CMPCT= 1 $37.50 .10 15in RackMaount for Catalyst 3560,25960,ME-3400 Compact Switch  Hardware  Cisco
MR W 7 $3,846.50 .11 Meraki MR4Z Cloud Managed AP Hardware  Ciico
WLICENT-IYR 7 §525.00 .12 Meraki MR Enterprise License 1YR Software Csco
O M5225-4BFPAW 1 $3,885.00 .11 Meraki M5225-48TF L7 Stek Cld Mngd 48x CigE 740W Pol Switch  Mardware  Cisco
WLIC-MS225-48FF-1 YR 1 $232.50 .14 Meraki M5225-48FF Enterprise License 1YR Software Cisco
© M52 20-8P-HW 1 $627.50 .15 Meraki M5220-P L2 Cloud Managed 8 Port GigE 1 24W Pol Switch  Hardware  Cisco
LIC-MS220-8P-1 YR 1 $35.00 .16 Meraki M5220-8P Cnterprise License 1TR Software Cisco
K ASAS 506K 1 §527.05 .17 ASA 5506-X with FirePOWER services, SGE, AC, IDES/ALS Hardware  Cisco
RMAL2 HW 3 §1,648.50 18 Meraki MR42 Cloud Managed AP Hardware  Cisco
[P

You can use the Create, Rename, and Delete buttons to define
groups.

To include an item in a group, simply drag and drop it into the group.

The window above shows three groups — named Group A, Group B
and Group C., The rest of the items do not belong to any group.
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6.1

6
-]

Exporting a Quote

This chapter describes how to export a customer-facing Quote in Excel.

Generating a Quote - Introduction

In the step, you export a customer-facing Quote for your customer in Excel.

StrataVAR PQW supports a variety of customer quoting templates that are defined as
part of PQW deployment.

According to the definitions in each template, the exported Quote may contain your
logo, brand colors, contractual business terms and special discounts for each
customer. In addition, the items and item fields that are included/excluded to/from
the external customer-facing Quote are determined by the PQW template that you
select. For example, the template defines whether or not items with a zero price are
included. The template can separate SaaS from other types of items. In addition, the
branding of colors, sub-totals, groupings and so on is determined by the Edit Grids.

Note — People with expertise in Force.com programming and who have some StrataVAR PQW
training can create additional quote templates, in addition to those provided by StrataVAR
PQW.
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6.2 Generating a Quote - How To

» To generate a customer-facing Quote -
1 Start generating a customer-facing Quote using one of the following options —

o Select the Quotes tab and then click the Go to Quote tab, shown below -

{3"? StrataVAR  searn. elic]

| Home Accounts Opportunities BoMs Search Quotes  VIP Segich Reports Dashboards Se

I Select BoMs > Copy BoM Items > Edit Summarize > Go to Quote Export Quote }

—OR-

» Select the Quotes tab and then click the Export Quote button, shown below -

Help  Batch Queve Manager 4

Home  Accoants  Opporuniies mm SearchQuotes  VIP Search  Reporis  Dashboseds  Clsco  POW Templates  Guote Motss Litwsry  Setiags  Con

Croate Wew_ M - Gote

4% QT-000003059

+ Mack te vae: Aty
(Gt o S | S s | St 1 A\ Ak 1 o
G0N0
 MULLLIET Quate Detall £t | |Deiete | Shareg | Conste WG | Copy Boba e Croots| | £ Guote Expron Guote | Sarmerary Guts || ispent Saies Crrist
»-Ls i . M

- Erali Gurcte Musber  IT-000000050 et

4 LonCawend Gucte M Acrve Cp0 B
v ALY uiste Nama Soffix Cuasts Aut Member  QT-000003050
oL Gasthe Version rgert Slabuixr
oo Copormmnity e Do et Sour

In both cases, the following displays —

%StrataVAR i Lo et i ghomng Expererie o Dra i~ s (IR

Home Accounts Opporusities  Boa m Search Cuctes  VIP Search  Reporis  Dashboards  Seitings  Configurs  Help  POW Teenplates  Rebsies  Sals Orders (Vendor) + v

| % Quote

Gvte: QLO00CCIIIT
Cuote Hame:  STD_USR_LongBom
Cuone Version: 1
Lant Mocified Date:  B0/2070 1212 PM

htsiit sl (-6rioric Eced Eport (s

%

icrasse Guote version: |

Expen Guote | Back To Craote

2 Inthe PQW Template field, leave the currently selected Quote’s PQW template

Q

or click the = icon to select a different template. The template is empty the first
time that the Quote is exported, and remembers the last selection.
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3 Inthe Quote Version field, select Yes or No in order to specify whether the

Quote Version field in the Quote Detail page (shown below) is automatically
incremented.

8 StrataVAR s

Home Accounts Opportssiries  Bobs m Seacch Quctes  WIP Search  Maports  Dmsbboards  Cisco  POW Templates  Cwces Notes Library  Seftings  Configuse  Halp  Batch Quous Mansger  +
TS | o
“& QT-000003059

Quose Detain

T Y oot Marsbar  CT-H0000305H
Lgn Coben Devl.

b Yoo 1 [Cnaast
et s LT —
Shep To Party Price Prosecton [nd Dute
3 Torm Date Gecot Ty SEa0Ga Oucle [Chasos]
g O
et
Sammary vt
Sasacianes Gucne

Totsl Guste Line Bern 141

Note - Remember that the information that is included/excluded to/from the external
customer-facing Quote (including this version number) is determined by the quote
template that you selected, as described in page 93.

4 Click the Export Quote button. When the Quote is ready, the following is
displayed -

"ﬁsmta\mn - e g bowcs matveason « vov- (CIEEED)

Homs Accounts Opportunitios  Bobls m Search Cuotes  VIP Search  Reports  Dashboards  Settings  Configurs  Help  POW Templsion  Rebstos  Sales Ovders (Vandor) 4 =

Lxgort
“& Quote

Quoss Export Sumemary

‘ Th fhe was crnased and atischad 1o fa guote. Chck 1o sownlond
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5 Click the Click to Download link or click the Continue to Quote button to see
the Quote. The following is an example of a Quote -

) tgen o1& Bl »- - Bwnpra Carrom - K P (B e ¥ %:‘ﬂ"'“‘" “Ar O
MR romapige ® 7B B RS A [ Buapiicamn (8% 1 23 Culiou s oo [ Ot . Tttt
Chpbasnt = Nigrarsert e Sty coth ¥tng -~
AT . I3 -
A A 8 c o E F (] H ! 4 K L M 5 T u v
x
2 Quote 1D
3 } QT-000002127
4 May 6, 2018
&
7 ACME Networks, Inc. Client: idan_test
B Tax 10 3-102-484387 Contact:
9 215 End Ave. E-rail:
10 New York City, NYC 12280 Address:
1 UNITED STATES Phone:
13
14 Hardware & Services
15
16
17 CAB-AC-CBK-TWLK=s  Power Coed, 250Vac 164, bwist lock NEMA L5-20 plug, US n $3150 $346.50
I Subtotal $346.50
19
anl ADOORASE.SX SR tmancrabase meeluia MAIE B50nm DOA = 35000 ranam
sty 5 " - ¥ + oy

The generated Quote is stored as a related item of the Quote object in Salesforce
in the Quote Attachments related lists, as shown below —

Edit Delete  Sharing Create WiQ  Copy BoMs to Quote  Edit Quote | Export Quote  Summary Quote Refresh Quote

Quote Items New Quote Item
Action Quote Item Name Part Number Quantity Total List Price VAR Tetal Cost VAR Discount % Cust Extended Price Cust Disce
Edit | Del QIITM-000157824 CON-SNTP-7X9B2P2 1 $15,755.00 $10,240.75 35.00 $15,755.00
Edit | Del QTITM-000157825 CON-SNTP-7X982P2 1 $0.00 $0.00 0.00 $0.00
Edit | Del QTITM-000157826 CON-SNTP-7X9B2P2 1 $0.00 $0.00 0.00 $0.00
Edit| Del QTITM-000157827 CON-SNTP-7X9B2P2 1 $0.00 $0.00 0.00 $0.00
Edit | Del QTITM-000157828 CON-SNTP-7X9B2P2 1 $0.00 $0.00 0.00 $0.00
Show & more » | Go to list (50+) »
Quote Attachments
Action Quote Attachment Name Last Status Active Record Type Download L
ém‘ Del QT-000002448-1 (test 1 2018-06-04) xIsx Export v Excel Quote I wnl 6
.',?Open Activities New Task  New Event
No records to display
.
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Pricing, 82
Quote, 60
Value, 82
Disti, 44
Disti BoM, 38
Disti Quote Merge, 44

Editing
BoM, 32
Quote, 77

www.StrataVAR.com



Export Excel, 48

Filtering, 26
BoMs, 71
Quote Items Displayed, 80

G
Generating a Quote, 93, 94
Glossary, 6

H
How To, 16

Import BoM Button, 34
Import Button, 40
Import Format, 44
Importing, 31
BoMs, 32
Import BoM Button, 34
Sources, 31

Launching
StrataVAR PQW, 19

Maintenance BoM, 40
Maintenance BoM, 49
Defining, 50
Quote Aggregation, 51
Markup Example, 86

Notes Library, 64
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Object Relationships, 27

@)

Open BoM CCW Button, 43

Opportunity, 11, 62
Creating, 22

Price, 10

Pricing
Adjusting, 85
Defining, 82

Filtering Quote Items, 80

Markup Example, 86
Quote, 79

Project, 11
Creating, 22

Quote
Account, 63

Aggregation for Maintenance BoM, 51

Assembling, 57

Assembly Workflow, 58

Contact, 63
Copying Items, 76
Customer Note, 62
Customer-facing, 9
Defining, 60

Disti, 44

Editing, 77
End-customer, 9
Generating, 93, 94
Listing BoMs, 69
Notes Library, 64
Opportunity, 62
PQW, 9

Pricing, 79

Pricing Workflow, 79
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Quote Container, 58
Quote Name, 61
Quote Name Suffix, 61
Quote Number, 61
Quote Version, 62
Related Deal, 62
Sales Engineer, 63
Selecting BoM Items, 72
Selecting BoMs, 67, 71
Ship to Party, 63
Source, 8
Special Note, 62
Specifying BoM Box/Item Quantity, 75
Supplier, 8
Quote Container, 58
Quote Customer Note, 62
Quote Name, 61
Quote Name Suffix, 61
Quote Number, 61
Quote Special Note, 62
Quote Version, 62

R
Refresh BoM Button, 43
Related Deal, 62
Reusable
BoM, 49
Reusable BoM, 33
S

Sales Engineer, 63
Salesforce, 10
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Non-Platform User, 10
Opportunity, 11
Platform User, 10
Project, 11
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